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Financial and Insurance 
  

At the office of Dr. Wilkhu and Dr. Moffitt we believe that you deserve the best dental care.  This is why we present you 
with the best dental solutions possible to treat your personal situation.  We offer different payment options for 
treatment. 

Accepted Payment Types 

For your convenience, we accept checks, cash and most major credit cards; including Amex, Discover, MasterCard, Visa 
and debit cards. 

We also accept CareCredit. We offer 6 or 12 month deferred interest promotions through CareCredit.   

We offer a discount to Pay in Full upon recommendation of treatment at scheduling the services.   

Insurance 

If you have dental insurance, your dental insurance is a contract made between you and the insurance company.  If you 
have any questions regarding your benefits please contact your insurance company directly. Dental insurance is only 
meant to assist in covering a portion of the costs of dental care and never meant to completely pay for all of your dental 
care.   

As a professional courtesy we will file your insurance claim following your visits.  Based on the information we receive 
from your insurance company we estimate your benefits to that date, but this is ONLY AN ESTIMATE.  Please be 
aware, our primary financial relationship is with our patients and not with their dental insurance company.  Financial 
arrangements can be make based on your ESTIMATED insurance coverage, however, any unpaid insurance claims or 
refunds to insurance are the responsibility of the patient/responsible party. 

If you would like to know a more accurate estimate of your insurance benefits we will be happy to file a “pre-
authorization” with your insurance company prior to treatment.  This does delay treatment but will give you a better 
idea of your out of pocket expense from your insurance company. 

Please notify the office each time you have a change in or new insurance policy.   

Broken Appointments:  A specific amount of time is reserved especially for you and we strongly encourage all 
patients to keep their appointments.  If you must change your appointment we do require 48 hours’ notice to avoid a 
$75/hour cancellation fee. 

We welcome you to our family and look forward to helping you get the healthy and beautiful smile that you’ve always 
wanted. If there is anything we can do to make your visit more pleasant, please do not hesitate to ask one of our staff 
members. 
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