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Name Rating Date Comments 
Richard H. 4* 11/28/2017 The staff was very friendly and welcoming. The nurse and 

doctor both explained my options and made me feel 
comfortable with the updated prescription glasses I will be 
receiving. I was a little unclear about the frames and lenses 
at first, but they were great to explain not only the total 
cost but the line-item break down of what I was ordering. 

Raymond R. 5* 11/27/2017 Excellent. Felt like Dr. Chism was above and beyond. He 
listened carefully and spent extra time helping to be sure 
the prescription was perfect (and it is!) Thank you! 

Mark B. V. 5* 11/22/2017 It was easy and fast to get an appointment. My needs were 
satisfied in a professional way. 

Prasad G. 4* 11/21/2017 Great 
Samantha G. 5* 11/19/2017 Great place ! 
Robinne  B. 5* 11/17/2017 I really enjoyed talking to Dr. Chism. He was professional, 

explained concerns to me and was able to make 
suggestions about what to do for dry eye. Thank you! 

Lorna R. 5* 11/10/2017 The best eye appointment experiences I've ever had. I seem 
to have become a high maintenance patient this year and 
Dr. Chism has been so patient with me. I recommend 
Progressive Eye Care to everyone. The staff is friendly, 
informative, and take great pains to make sure I am happy 
and comfortable. 

Joseph W. 5* 11/5/2017 Fantastic. Doctors have always been great - their advice is 
right on point, and their ability to take Cigna PPO makes 
them my number one stop for any eye care needs. 

Teresa B. 5* 11/1/2017 Dr. Chism listened to my concerns and addressed each 
question. I love Progressive Eye Care! 

Virginia K. 5* 10/26/2017 Dr. Broadhead and his staff are very competent and 
gracious . I am happy to be their patient. Thankyou so 
much!  

Anonymous 5* 10/26/2017 Always a great experience at Progressive! Thank you 
Elliott B. 4* 10/26/2017 Pleasant enough. Good information. Not pushy to buy stuff 

from them. 
Jacob Marvos 
M. 

5* 10/21/2017 Dr. Broadhead is awesome. Takes his time to make sure you 
get the best care possible. 

Miles B. 5* 10/17/2017 I am was in and out. I also felt like my overall vision and 
health was important to them. 

Janie N. 5* 10/16/2017 I wouldn't say that an eye appointment is something that 
anybody LOVES? I really like Dr Chism though. He was easy 
to talk to and has a great personality and sense of humor. 
The girls in the office are all very nice also. I really don't 
particularly like to have my eyes examined. All in all it was a 
good experience. 
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Kenny C. 5* 10/12/2017 I have always had a pleasant experience when I've visited 
Progressive Eye Care. This is why I go there. From when I 
first come in to when I leave everyone is friendly and 
welcomes you. It's a family atmosphere. I appreciate the 
knowledge the staff has and Michael is very informative 
and explains my examination thoroughly. He's asks if I have 
any questions but I hardly do because of how he tells me 
steps by step through the examination. Thanks guys, you 
rock... 

Victoria Jensen 
J. 

5* 10/6/2017 Loved the friendly environment and how great the staff was 
with my boys. 

Emily C. 5* 9/14/2017 Dr. Broadband is knowledgeable and so patient. He took 
the time to answer my questions and recommended some 
adjustments to my prescription based on the issues I was 
having. The entire staff is warm, welcoming and efficient. 
This was my second visit, and it was another great 
experience. 

Helen C. 5* 9/9/2017 Dr Broadhead is always very pleasant and professional - 
that's why I keep coming back every year. 

Richard B. 5* 8/31/2017 Excellent care. A thorough exam and my new contact 
prescription was available for pickup the same week as the 
appointment. 

Anonymous 5* 8/28/2017 The staff at Progressive Eye Care is amazing! They really put 
forth the effort to help my daughter get her contracts in for 
the first time. 

Diane B. 5* 8/26/2017 A couple of my children have had the opportunity to work 
with Dr. Chism. He is the VERY BEST eye doctor we have 
ever been to. He is knowledgable, very kind, very thorough 
and he really cares about the people he treats. He has the 
absolute best personality and we look forward to our 
appointments because we always walk out of his office 
feeling so edified and well cared forl!!!! I would recommend 
him to anyone and everyone! Thank you Dr. Chism for 
being the absolute best! 

gale R. 5* 8/25/2017 I really like Dr Chism. I was in and out in no time. All my 
questions were taken care of. Staff was really nice. 

E L. 5* 8/25/2017 It was the first time I actually felt like they knew what my 
concerns were. Would recommend to anyone! 

Anjanette S. 5* 8/24/2017 I love how friendly Dr Broadhead is with me each time I see 
him! 

Maureen 
McCarthy-
Vasquez M. 

5* 8/21/2017 Great front office. Annie provided exceptional customer 
service! Dr. Michael was thorough and provided 
information in a clear and understandable manner. 

Gabriella M. 5* 8/21/2017 They were incredibly patient while I was trying on contacts 
for the first time. I really appreciated that and it made me 
much more comfortable as I had a pretty hard time. 
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Michael 
Patterson P. 

5* 8/21/2017 
Minimal wait time, very professional staff. 

Luke Alvarez A. 5* 8/17/2017 Great experience. Was recommended by my wife to go. 
Wonderful service, with a smile. 10/10 would recommend. 

Luke Alvarez A. 5* 8/17/2017 Great experience. Was recommended by my wife to go. 
Wonderful service, with a smile. 10/10 would recommend. 

Quinn P. 5* 8/13/2017 The staff is always very nice and friendly. My appointment 
was fast and easy and Dr Chism is friendly and 
knowledgeable. 

 Quinn P. 5* 8/13/2017 The staff is always very nice and friendly. My appointment 
was fast and easy and Dr Chism is friendly and 
knowledgeable. 

Brooke M. 5* 8/6/2017 The staff & Dr Broadhead are so personable and I 
appreciate their time spent with myself and my kids. 

Dean P. 5* 8/6/2017 Dr Broadhead and his staff are the best their is!! 
Brooke M. 5* 8/6/2017 The staff & Dr Broadhead are so personable and I 

appreciate their time spent with myself and my kids. 
Lissa G. 5* 8/5/2017 Great service as always. 
Petra S. 5* 8/5/2017 The staff was friendly and knowledgeable. 
 kristeen P. 5* 7/29/2017 I am in the process of correcting my vision using the CRT 

(corneal refractive therapy) or OrthoK Program. Dr 
Broadhead had measured my eyes and ordered the contacs 
that are needed for vision correction. I've worn the contacs 
for one night so far and then did a follow up with Dr 
Broadhead. He was so careful to make sure my eyes are 
changing according to what the contacs are supposed to do. 
I am looking forward to being able to see during the day 
without corrective lenses in my eyes all day. 

Bruce H. 5* 7/28/2017 Everyone was friendly and helpful. Thanks. 
Doug Olson O. 5* 7/24/2017 Excellent people and supplies! Very happy with the results! 
Thomas C. 5* 7/19/2017 I liked this office so much after my first time I 

recommended my wife to come here. She went in and was 
so happy that they were able to get her the prescription she 
needed. 

Tia C. 5* 7/19/2017 Friendly office staff along with Dr. Chism. Loved the new 
equipment so I didn't have to have my eyes dilated. Also 
had help from the staff while picking out glasses for the first 
time. 

Melanie C. 5* 7/16/2017 I love Progressive Eye Care. I have been going there for 
about 7 years and the staff is very friendly. They never try 
to talk me into anything I don't need or want. 

Garth T. 5* 7/15/2017 Dr Broadhead is very personable and good to work with. 
He's very knowledgeable and take the time necessary to 
answer your questions and explain clearly what is 
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happening with your eyes. He is concerned with your vision, 
not just selling a pair of glasses. 

Shawna E. 5* 7/9/2017 We love Progressive Eye Care. We have been going there 
for about 12 years and love the staff and Dr. Broadhead. 

Abel G. 5* 7/3/2017 I'm happy with all the good services that Eye Doctor has 
done for me,thank you for your assistance. 

Jerry F. 5* 6/14/2017 The people at the office were very helpful and very 
knowledgeable. Dr. Chism spent a lot of time with me and 
answered all my questions and increased my knowledge on 
how to take better care of my eyes. 

Linda Goolsby 
G. 

5* 6/10/2017 
Dr Chism is always friendly and knowledgeable! 

Steve K. 5* 6/9/2017 I was brand-new to my issues and went to a couple 
different places and is very unsatisfied and then I went to 
Dr. Chism and for the first time in my life I could actually 
see it help me with the disease I had to Mayeye and got me 
into San rigid contacts or give me 2020 vision and for the 
first time in my life I could actually see you help me with 
the disease I had in my eyes and got me into some rigid 
contacts or give me 2020 vision I would never go anywhere 
else their entire staff is amazing 

D B. 5* 6/8/2017 The best place ever! My insurance company referred me 
and I love it! 

Denise P. 5* 6/8/2017 I have never been to an eye doctor that I have felt confident 
in. I also have never experienced a eye doctor or facility 
taking as much time as this one has an dr.chism to ensure 
that everything was fit perfectly and we would be getting 
the best Vision Correction possible. This is the best location 
for eye care that you can find in the state of Utah. 

Denise P. 5* 6/8/2017 Almost 40 years old and been too many different eye 
doctors. Dr. Chism is By far is the best one I have ever had 
the pleasure of meeting and overseeing my eye care and 
treatment. This place has genuine caring amazing staff 
membersperiod I will recommend anybody and everybody 
including all of my family to change over to them. I have 
never been so happy and satisfied and confident in an eye 
care doctor or business. If you're thinking about trying out 
somewhere new this is the place!!! 

Paulette 
Hedrick H. 

4* 6/8/2017 Dr. Broadhead was very professional and thorough. The 
office staff was super friendly and did a great job with 
helping me learn to put in and take out my new contacts. 
Everything went very smoothly. I recommend Progressive 
Eye Care to anyone looking for an Optometrist. 

Charmeon H. 5* 6/7/2017 I just had my eyes checked at Progressive Eye Care and was 
very pleased with my complete exam by Dr. Broadhead and 
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his excellent staff. I always feel they are very attentive to 
my needs. I Highly recommend them. 

Lorna R. 5* 6/7/2017 Dr. Chism is extremely personable and knowledgeable. He's 
been very patient with me as we work through my vision 
issues. I recommend Progressive Eye Care to everyone I 
know. 

Chameon H. 5* 6/7/2017 I always have a good experience at Progressive Eye Care. I 
like Dr. Broadhead, he is very thorough and explains 
everything. His staff is very friendly. 

Jayson C. 4* 6/5/2017 After having a very bad experience at another eye care 
facility we were forced to find another doctor to go to when 
I hurt my eye. The staff was very kind and understanding 
about my sensitivity to light. A very thorough exam was 
done on my injured eye and I was educated how it could 
have happened. I was also told how to quickly heal the 
injury. I am autistic and sometimes don't understand 
instructions but the doctor made sure I understood before 
leaving. Thank you 

Erlynn L. 5* 6/3/2017 My experience has been very good. The receptionist were 
very courteous and helpful and Dr Broadhead very helpful 
to answer any questions I had in away so that I could 
understand them. He was also very kind and patient with 
me. I did not have to wait long at all for my appointment 
once I was there to see the Dr. I would highly recommend 
Progressive Eye Care and Dr Broadhead to anyone! 

BayLee H. 5* 5/27/2017 I loved everything about my experience! Everyone was so 
friendly and nice. They were fast and there was no wait at 
all. 

Paulette H. 4* 5/25/2017 I got contacts for the first time this week! To be more 
accurate, I had tried to get them before and had failed. 
Maria and one other lady were so helpful in teaching me 
how to put them in and take them out that I had a 
successful experience this time. They were very patient and 
kind. Thank you! 

Hunter S. 5* 5/18/2017 Metal in eye. They got me in quick and feeling better fast 
Abel G. 5* 5/13/2017 I'm very happy whit the services, good eyes Dr. Great job. 
Luz Adriana 
Islas I. 

5* 5/10/2017 Everyone was super and nice and friendly. I would 
recommend them to anyone. 

Russ A. 5* 5/7/2017 As always...great service and treatment. I appreciate the 
professionalism of the staff and Dr. Broadhead's detailed 
care! 

Patrick W. 5* 4/29/2017 Everyone was so helpful and concerned. I wouldn't go 
anywhere else! 

Patricia R. 5* 4/27/2017 Great 
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 Karissa O. 5* 4/25/2017 The front staff is always so nice when I go in. I get done 
quickly and they get right to the point, which I love. I had 
my contacts within 2 business days! 

Claudia A. 5* 4/24/2017 It was a very professional attention, the information 
provided was of great help, I felt very calm, confident and 
comfortable. Thanks Dr. Michael Chrism 

Stef A. 5* 4/21/2017 My whole family loves Dr. Broadhead! He's so caring, 
knowledgeable, and he speaks spanish!  He's the full 
package! He cares so much about his patients he has even 
seen me on his day off to take a look at my eyes after an 
injury. We would follow him anywhere he goes, he's that 
good! Also special props to Maria, who is also very 
knowledgeable and always helpful. Trust the health of your 
eyes with this doctor, you won't regret it. 

Ashley D. 5* 4/2/2017 Dr Chism was very patient and understanding. Did a great 
job explaining all our options. Cindy did an excellent job in 
helping us choose frames. 

Dean P. 5* 3/16/2017 Best eye care in town Dr Brodhead and his staff are the 
best. 

Amy L. 5* 2/27/2017 Staff is very friendly. Dr. Broadhead is great was able to 
help my vision with new contacts that help me see close up 
and distance. 

Gary P. 5* 2/24/2017 Great. Staff very friendly and helpful! 
Stephanie K. 5* 2/24/2017 Great! 
David S. 5* 2/19/2017 Great service with a smile. 
Gayla H. 5* 2/12/2017 I always love how they take care of me!! The staff is great 

too!, 
 Callie B. 5* 2/11/2017 My husbands family has always raved about progressive 

eye care and especially Dr. broadhead! I finally made an 
appointment and I was not disappointed! The office staff is 
more than friendly and helpful! They treated us as if we 
have been friends forever. I loved that they have a play 
area for my kids. Dr. Broadhead is very intelligent and 
knowledgeable. He also has an impeccable memory! If you 
are looking for an eye doctor, look no Further! Go see 
progressive eye care, you won't be disappointed! 

Conner G. 5* 2/7/2017 Outstanding care and follow up. 
Steve C. 5* 1/20/2017 I appreciate Progressive Eye Care that when I schedule an 

appointment like other office I'm not sitting in the waiting 
room 20 min after my schedule time. They get you in and 
take great care of you. 

Tammy T. 5* 1/19/2017 I am so appreciative to Dr. Broadhead for being extremely 
patient with my very difficult daughter who has Autism and 
severe behavioral problems. We are grateful to have found 
him a few years ago. He is definitely a blessing in our lives. 
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Brayden C. 5* 1/14/2017 Very friendly staff. I wasn't quite ready to commit to new 
frames that day, however the staff was very understanding 
and allowed me to give it more thought without pressure. 
Because of this I will always go to progressive Eye care for 
my eye health needs. 

 Luke L. 5* 1/10/2017 It was so cool able to pick a great pair glasses for a low price 
thank you Progressive Eye care 

Elizabeth 
Palmer P. 

5* 1/8/2017 I always feel well taken care of at Progressive Eye Care. I've 
been seeing Dr. Broadhead for many years, and I couldn't 
ask for a better eye doctor! 

Joy C. 5* 1/6/2017 I keep going back to Progressive Eye Care because the staff 
is helpful, knowledgeable, and friendly. I appreciate their 
expertise when selecting frames. Dr. Broadhead keeps up 
with technology offering the Optomap instead of dilation 
during yearly exams. No more blurry vision for hours after! 

Alessa W. 5* 12/20/2016 Loved everything' 
Melissa L. 5* 12/13/2016 The office is open and clean. The staff is very welcoming 

too. I loved that the office had embraced technology by 
using iPads for paperwork, cutting down on paper usage. 
The screening was quick and the doctor came in pretty 
promptly. I learned new things about vision and was given 
an explanation as to what I had that caused some of my 
symptoms. I was fitted for contacts and have a follow up 
apt to check to see how they are working. I had a great first 
experience with progressive eye care. I also felt valued with 
the unexpected welcome gift bag. Thank you! 

Roger S. 4* 12/9/2016 Dr. broadhead Took very good care of me I am impressed 
with the new equipment for I testing. 

nathan A. 5* 11/28/2016 The staff is very friendly and accommodating. Dr. 
Broadhead is friendly and professional and explains things 
very clearly. The staff is also great with kids and very 
patient with them. 

Ron A. 5* 11/25/2016 They have changed my life!!!!! I can't believe the 
improvement in my vision!!! I would recommend them!!!! 

Nathan A. 5* 11/18/2016 Staff was really great and helpful. They were especially nice 
to my kids and patient with them for their first visits. Highly 
recommend. 

Richard Friel F. 5* 11/18/2016 Dr Broadhead is technically very proficient in the field of 
fitting and working with patients for RGP lenses. I've had 
issues fitting my right eye and Dr Broadhead has diligently 
worked with me and the Lab to find the best RGP lense fit 
for my right eye. I am very satisfied with the superior 
service from Progressive Eyecare and would recommend Dr 
Broadhead to my friends and family. 

 Cathy H. 5* 11/11/2016 Good eye report always makes for a great experience! Staff 
is nice and caring. Have a great day!!! 
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Norma R. 5* 11/11/2016 Great Experience 
Eeic H. 5* 11/6/2016 Dr. Broadhead is outstanding. He is a consummate 

professional, and a pleasure to deal with. Always willing to 
explain in detail what he sees during your examine. He 
takes time to review his findings while giving you options to 
address your vision issues. he is the best. 

Maryann C. 4* 11/1/2016 Follow-up exam was very thorough. 
Charmeon H. 5* 10/31/2016 I always have a good experience at Progressive Eye Care 

with Dr. Broadstreet. The staff is also great to deal with, 
such a friendly office. 

Teri B. 5* 10/28/2016 I have finally found my vision care home. My 
Ophthalmologist retired 7 years ago (he was a great doc) 
and I've been searching ever since. I have not been able to 
replace him with another doc who would listen and actually 
address my concerns. Dr. Broadhead took his a lot of time 
listening to me and he took my concerns seriously, he didn't 
dismiss them as did EVERY other doctor I have been to. I 
will definitely recommend him to everyone looking for a 
conscientious vision care expert. I'm confident he is going 
to make sure my vision and eye health the best it can be!! 

Cathy H. 5* 10/28/2016 I was treated so nice by all your staff, with LOTS of 
apologises for having to wait. See you in 4 months! 

Robert B. 5* 10/22/2016 The staff and Drs are wonderful. They always take time to 
make sure I understand what is happening and to 
recommend the best course of treatment for my vision 
issues. I would recommend them to anyone 

Margarita C. 5* 10/15/2016 Very nice and helpfull service. 
Lindsay T. 5* 10/14/2016 I picked Dr. Broadhead because he had the most positive 

reviews of the providers that take my insurance. Let me tell 
you, he deserves every single one! He is attentive, 
welcoming, and easy to talk to. He even checked for things 
my previous optometrists did not when I mentioned I was 
having trouble with wearing contacts. I highly recommend 
him. 

Robert B. 4* 10/14/2016 Staff is very courteous, Dr Broadhead spends as much time 
as needed to insure you are taken care of 

Patricia R. 5* 10/11/2016 Great attention! 
Jennifer R. 5* 10/8/2016 Great customer service. Everyone is so friendly and nice. 

Wonderful place to go! 
Regina H. 5* 10/7/2016 Everyone is friendly but professional. Dr. B was great as 

always. 
Edmund i C. 5* 10/2/2016 It is always an enjoyable experience to go to my eye 

appointment as the staff is always friendly and knowable 
Robert B.  4* 9/29/2016 Office staff and doctors are kind and knowledgeable. I felt 

they listened to me and explained my options for vision 
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correction very clearly. I will recommend them to family 
and friends 

 Maryann C. 5* 9/26/2016 45 minute wait was excessive 
Sandra  B. 5* 9/24/2016 Very good staff 
Shane 
Reynolds R. 

5* 9/23/2016 Very friendly and helpful staff. The equipment and facility is 
very up to date with cutting edge technology. This was my 
son's first visit for with an eye doctor as he was having 
trouble reading. The Doctor and his staff were very 
thorough finding my son a solution and did a fantastic job. 
We now have a trusted eye doctor and staff moving 
forward. Thank you for all your help 

Gale Robertson 
R. 

5* 9/23/2016 the whole staff was great and willing to work with me on a 
few problems I had.I really like dr.broadhead.very nice 
man.easy to work with. 

Janet F. 5* 9/21/2016 My first visit with the new Dictor! Really liked him! Very 
efficient, knowledgable, concerned about my care and the 
success of my prescription changes. Very quick. Very 
personable! 

Julie M. 5* 9/10/2016 Great friendly service and resolved my problem. 
Michelle 
Nerdin N. 

5* 9/10/2016 Was amazing place! Staff was friendly took time explained 
and gave options so so happy I found this place loved it 

Saundra G. 5* 9/9/2016 Very thorough exam! Very friendly staff! 
Gary J. 5* 9/8/2016 My experience has always been very positive at Progressive 

and it has gotten even better this year. I feel very welcome 
and comfortable when I'm there. I can see clearly that Dr. 
Broadhead really cares about my eye health. 

Jennifer R. 5* 9/2/2016 Very professional and friendly staff. Got me in and out in a 
reasonable amount of time. 

Donna V. 5* 8/28/2016 I loved all the new equipment so I didn't have to get my 
eyes dilated 

Karynn W. 5* 8/26/2016 Dr. Broadhead gives great personal care. He seems 
genuinely interested in me as an individual. He's very 
thorough with his eye exam. Thank you! 

Tom Young 5* 8/24/2016 I've been seeing eye doctors for over 20 years and haven't 
had a better experience than with Dr Chism. Very 
professional, polite, knowledgable, and he got me out in a 
timely matter (not to mention being available early on a 
Saturday). Also, my new contacts arrived for fitting less 
than a week after my first appointment. Very rare! The 
reception staff is also very welcoming and 
accommodating... Wouldn't recommend any other eye 
doctor! 

Daisy L. 5* 8/22/2016 My experience with docotor Broadhead was great! Staff is 
great they greet once you go inside the office. Broadhead is 
very patient,helpful and although he gets so many patients 
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he always is focused on all of his patients. I got the contact 
lenses that worked best for me he is very patient, nice and 
friendly. great optical experience!!! 

Wendi G. 5* 8/19/2016 The staff were all very friendly and helpful. The Doctor and 
Nurse were both friendly, kind and knowledgeable. 

Andrew W. 5* 8/17/2016 Dr. Broadhead is a really good doctor. He makes sure he 
takes the time to make you feel comfortable. 

Christine W. 5* 8/17/2016 Dr. Broadhead is a very conscientious doctor who takes the 
time to make sure each patient gets the care they need. He 
is a friendly person and a great doctor. 

Daniel W. 5* 8/17/2016 Dr. Broadhead caught an eye disease that my other eye 
doctors misdiagnosed. Thanks to him, I was able to get the 
treatment that I needed. He is a very good doctor! 

stewart F. 5* 8/15/2016 the best eye doctor in the world and i wish i can be like him 
when i grow up because his so awsome 

Dennis Roberts 5* 8/10/2016 Dr Chism & Dr Broadhead are both great doctors. They took 
their time and answered all my questions in terms I could 
understand. Maria was very friendly and was very patient. 
They explained the options and did not high pressure me to 
make a decision. My experience was very pleasant. The 
office was clean and not a long wait time. 

Saundra G. 5* 8/8/2016 Dr. Chism is highly knowledgeable and takes the time to 
make sure his assessment is correct. Because of his care to 
detail, I was able to be referred to a retinal specialist 
immediately to fix my retinal tear. Thank you so much! 

 Gary J. 5* 8/6/2016 Courteous, upbeat, & professional staff. Dr. Broadhead was 
meticulous and genuinely concerned about the health of 
my eyes. Glad to have this fine business so close to my 
home. 

Sabrina Litster 5* 8/5/2016 The office is nice and clean, appointments ran on time and I 
love that Dr. Broadhead always takes the time to answer all 
of my questions. I picked out new glasses and the person 
who helped me was very knowledgeable and patient. 

Russ A. 5* 8/5/2016 The staff at Progressive is always great, prompt and helpful. 
Dr. Broadbent is the best! 

Quinn P. 4* 8/2/2016 They are very friendly and conscientious of your time. The 
care was prompt and accurate. Dr Broadhead took his time 
to make sure he got everything right and never just tried to 
get me through the system. 

Amanda 
Peterson P. 

5* 7/24/2016 I came in for a contact lense checkup, it has been long 
experience trying to find the right prescription with my 
astigmatism. But Dr Broadhead makes the experience 
painless. He is very understanding, and he wants me to find 
the right fit for me. Which means so much! 

Rebecca F. 5* 7/23/2016 Overall, great experience. 



These internal Progressive Eye Care Reviews are presented in a temporary format, 
while the reviews page remains under construction.   
 
 

Martina R. 5* 7/16/2016 My entire family of five goes to this office. We are very 
happy with Dr. Broadhead and the entire staff. We can all 
see perfectly! Thank you. 

Kristen S. 4* 7/16/2016 I had an annual exam to purchase new contacts. I 
appreciate the time spent in making sure I am on a good 
health plan for my eyes. I purchased new contacts as well 
as new eye glasses. It's hard to spend close to $1,000 
dollars for one visit, but until I can find something cheaper, 
I'll come back. 

Amy Bird B. 5* 7/13/2016 Everyone was very kind and caring! I'm grateful for the 
patience they had with my two daughters! 

chloe H. 4* 7/9/2016 MY DAUGHTER IS 8 YEARS OLD AND THIS APPT WAS FOR 
HER FIRST GLASSES. SHE REALLY LIKED HER DOCTOR. HE 
WAS FRIENDLY. 

Karissa L Ohrn 
O. 

5* 7/5/2016 AMAZING staff and beautiful office! Quick, friendly, and are 
so knowledgeable. Will keep coming here forever! 

garfield1171 5* 7/4/2016 Great staff!!! Dr. Broadhead is a great doctor!!! 
Alan L. 5* 7/2/2016 I have gone too switch my glasses for a third time and they 

were working too make them good for me with a very 
positive attitude They had so much patience with me and I 
loved it 

Heather B. 5* 7/1/2016 Very friendly and helpful staff. I think Dr. Broadhead is 
fantastic! 

kristeen P. 5* 6/30/2016 Dr Broadhead ordered some new gas permeable contacs 
for me. we did a follow up and changed the strength and 
then did another follow up to make sure they were still a 
good fit. I appreciate him making the extra time for me to 
make sure I can see well. 

gordon A. 5* 6/27/2016 Nothing negative to report. Good experience all around. 
Staff was friendly and professional. Dr. Broadhead was very 
capable and left no unanswered questions. 

Gary Loayza L. 5* 6/24/2016 Good examination experience. 
David S. 5* 6/19/2016 Excellent quality care and service. 
Elizabeth D. 5* 6/18/2016 They are amazing team , the eye doctor save my daughter's 

eye , great equipments and technology . Thank you :) 
Cheryl W. 5* 6/15/2016 I LOVE PROGRESSIVE EYE CARE! Dr Broadhead is very 

professional and friendly. Sheila is my idol! When I grow up 
I want to be just like her. She has been helping our family 
chose frames for over 10 years. She knows what frames 
look good and I NEVER pick out my frames without checking 
with her first. The Staff is AWESOME! They really know their 
job! They always answer any questions I have - even the 
hard insurance questions! I LOVE Progressive Eye Care and 
recommend it to all my friends and family! You Guys 
Rock!!!! 
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Kylene B. 5* 6/10/2016 Dr. Broadhead always does a thorough eye exam on my son 
and goes above and beyond to help his eye sight! We drive 
all the way from Ogden because it's worth it! 

Oscar O. 4* 6/6/2016 I would like to have an intermediate level on the middle of 
my lenses so I can see better the text on the screen. 

Diane M. 5* 6/4/2016 Great staff! Nice office! Knowledgeable Dr???? 
Sheri B. 5* 6/3/2016 I loved the staff and the doctor! Overall, a very pleasant 

experience. I'd definitely recommend it to my 
friends/family! 

Leslie P. 5* 5/28/2016 Everyone is really nice and helpful! Great Eye care! 
 marilyn R. 5* 5/26/2016 everything was great!! 
Mayank T. 5* 5/26/2016 I had a problem of dry eyes for quite sometime and which 

was getting worse with passage of time. I had my first visit 
with Dr. Jeff Broadhead at progressive eye care clinic 
around 1 month back and since the first visit I have seen 
quite an improvement in my condition. Personal care and 
attention is given as when you visit progressive eye care 
office; I had 2 visit in all. Dr. Broadhead provide complete 
detail of the condition and the steps that they are going to 
perform to resolve it. I would definitely recommend 
Progressive eye care services to my fellow friends. 

staci S. 5* 5/23/2016 Great service every time we visit. 
kristeen P. 5* 5/20/2016 Dr Broadhead is very friendly and helpful. I like that he 

explains the options to me for contacts or glasses. The 
office staff is also very friendly and helpful. I also appreciate 
that they send me reminders when it is time for another 
check up. 

 Marissa F. 4* 5/16/2016 Very friendly staff, very short wait time. All of my 
questioned were answered, in a professional friendly 
manner. 

Dot JSD 5* 5/16/2016 Dr. Broadhead's office schedules carefully so you never 
have to wait to be seen. They have a level of 
professionalism that is refreshing. 

dOROTHY S. 5* 5/16/2016 I like that I never have to wait for my appointment. They 
schedule well and keep to that schedule. They are also 
willing to fit me in if I have a problem and need to be seen 
immediately. Their professionalism is refreshing, but there 
is still a human element that makes visiting Dr. Broadhead 
easy to talk to. 

Dennis C. 5* 5/13/2016 Dr. Broadhead and staff do a great job. They have a caring 
attitude and are very polite and professional. 

Brooke M. 5* 5/13/2016 I have been coming to see Dr Broadhead at Progressive Eye 
Care for over 3 years now. I have recommended him to 
multiple family and friends, whom also have great things to 
say. The environment is friendly and inviting. All the staff 
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here is willing to help find the perfect fit of lenses (glasses 
or contacts). They are respectful of my time, the quality is 
100% & I'll continue coming back for years to come! 

Benjamin H. 5* 5/11/2016 Dr. Broadhead and all his staff are really nice and friendly. I 
really like to come this office. 

Anh P. 5* 5/10/2016 Great Doctor and staff also office really clean and 
organized. Thank you dr. Broadhead 

Ashley D. 5* 5/9/2016 I got an appointment right away and was able to get 
answers for my problem quickly. 

audrey hood H. 5* 5/4/2016 I had a wonderful experience at progressive the staff was 
extremely attentive and answered all my questions. Some 
of them were quite detailed and took some extra work but 
they had no problems looking into things for me. I would 
recommend them to anyone. The dr. went into detail about 
my examination and helped me understand exactly how my 
eyes were changing this was very enlightening to me and 
greatly helped. 

Paige N. 5* 5/2/2016 Everyone was nice. My appointment was fast, and I don't 
need glasses. :) Dr Broadhead was fun to talk to about the 
violin and songs he enjoys. 

Tori Dewsnup 
D. 

5* 5/1/2016 I've been seeing Dr Broadhead for over fifteen years, since 
before he started Progressive. He's a great eye doctor and 
the people he works with at Progressive do everything they 
can to get you the glasses you want at the best possible 
price. I'll never go anywhere else. 

RICHARD B 
FRIEL F. 

5* 4/29/2016 Awesome Doc, he fits RGP lenses great, got my presbyopia 
vision perfect fit for RGPs at mid/far range. now working on 
other eye. thanks 

Helen R. 5* 4/29/2016 The atmosphere is very friendly and welcoming. They were 
very organized and did not keep me waiting. my eye exam 
was very thorough and they entered all the questions I had. 
Originally I went there to get a prescription filled from 
another eye doctor. When my glasses came back the 
prescription was not correct, The Dr. rechecked my eyes 
quickly , Made my prescription correct and they sent my 
glasses back to have them redone. Because of the service I 
received their with the challenge Of trying to get my 
prescription right is why I went back this time to have 
Dr.Bloomfield do my eye exam. I would refer my friends to 
go to Progressive eye care. 

Allen B. 5* 4/27/2016 Very Professional and all of the personnel were very caring 
and concerned over my injury. 

Jose M. 5* 4/25/2016 everything was great since I arrived I noticed the very 
friendly service and very professional recommend it to all . 
thanks 
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 Sarah J. 5* 4/25/2016 I discovered Dr. Broadhead and his team last year, and 
wouldn't have considered going anywhere else for my 
yearly exam. Dr. Broadhead always takes the time to make 
sure he is giving the best exam possible and offering 
everything he can to improve my eyesight currently and in 
the future. 

David Harrison 
H. 

5* 4/22/2016 Excellent visit, scheduled through the veterans choice 
program since the VA couldn't get me in. Thank you! 

christopher 
carmona C. 

5* 4/22/2016 
Every thing was short sweet and to the point. 

Susan I. 5* 4/22/2016 I had a great experience! No long waits and the staff and 
Doctor were very kind and seemed genuinely happy to help 
me. I will be recommending your office to everyone I know. 

ashley N. 5* 4/21/2016 It was fast and getting glasses helped my headaches go 
away. 

Devin L. 5* 4/19/2016 The staff was very kind and the doctor was fast and 
accurate 

Silivia L. 5* 4/18/2016 I love going to Progressive Eye Care. Dr. Broadbent has 
been by far my favorite doctor compared to two others. I 
do sometimes feel like I have to actively ask what's going on 
with my eyes instead of him just saying what's going on 
after he runs his tests. But I still receive the information just 
the same. I just wonder when I sit there if I have to ask. I 
would still recommend Progressive Eye Care to my family 
and friends which I have always done in the past. 

Shari K. 5* 4/18/2016 Staff is wonderful, service is great and glasses were 
received in a very timely fashion! I would recommend your 
office to anyone! 

Jennifer E. 5* 4/17/2016 Dr. Broadhead is so nice and he hires the nicest staff ever. 
Maurine O. 5* 4/16/2016 The office staff was very nice and helpful. The eye exam 

was very thorough. 
Joyce G. 5* 4/16/2016 Dr. Broadhead is the best. 
Stacie R. 5* 4/16/2016 Wonderful office and would recommend to anyone. 
darby N. 5* 4/16/2016 The doctor took pictures of my eye and explained all about 

what he saw and what was going on. It was fascinating. I 
appreciate that he was so willing to discuss everything with 
me. 

Tara M. 5* 4/14/2016 I am so impressed and happy with the care I've received at 
progressive! Dr. Broadhead has gone above and beyond to 
make sure I'm comfortable with my orthok lenses and that 
all my needs are met. I would recommend him to anyone!! 

curt J. 5* 4/13/2016 Great service . dr. b. and his staff thanks . the gals are all 
great .!! Hope you stay where your at close to my home. 
would not go anywhere else. and i have been too others . 
and would not return to them . thanks to all!!! Would and 
have recommend you to others. 
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Jared ficiur F. 5* 4/13/2016 Staff was extremely kind and friendly. Great experience and 
highly recommend! 

Gary P. 5* 4/13/2016 The appointment was right on time and all staff were very 
friendly and helpful. 

Natalie E. 5* 4/13/2016 The staff was very friendly and helpful in answering all my 
questions regarding insurance, eye exam and purchase of 
contacts. They were also very patient with my children 
while waiting!I like how the office has a little room with 
toys to keep the young ones occupied. Dr. Broadhead is 
very knowledgeable about his business and offered his 
sincere and honest opinion about the best care for my 
needs. 

Christopher 
Heffernan H. 

5* 4/12/2016 The eye exam was thorough, everyone was very friendly 
and the glasses work great. 

Tara B. 5* 4/9/2016 My first visit there went well. Friendly staff. The office 
hours are not very accommodating to those who work 8-5. 

Nola S. 5* 4/8/2016 Very nice office decor; helpful, cheerful and caring staff. 
Lorna R. 5* 4/6/2016 Sheila is always so helpful and quick to get me 

appointments. The office staff is upbeat and you can tell 
the love working there. The doctor is super knowledgeable 
and always answers any questions I have. 

Scott M. 5* 4/3/2016 Timely friendly service 
shauna M. 4* 4/2/2016 Last year we went to a different eye group since our 

insurance changed. I was so glad to return to Progressive 
Eye care. I really think they care about your eyes and do a 
through check up. everyone was nice and polite. 

Linzi O. 5* 4/2/2016 Dr. Broadhead is kind and very thorough with his 
examination. I have been coming to see him for years and 
get great service each and everytime. 

Edmund 
Cybulski C. 

5* 3/31/2016 Dr Broadhead and his technicians are always the best and 
that is why I go to his office 

Travis G. 4* 3/30/2016 Best experience I have had at an initial eye exam. 
Naomi F. 5* 3/28/2016 Everyone is so nice and helpful. 
Rachel E. 5* 3/28/2016 The service was great!! 
 Katherine E. 4* 3/28/2016 I went for contacts and could tell that he had the best 

interest in mind for me. 
Carol Xue S. 5* 3/28/2016 Very clean, courteous and friendly Atmosphere, for 

starters. I went in after finding Progressive Eye Care on the 
jnternet, being close by my home. I had an... 

Carol S. 5* 3/28/2016 Very clean, courteous and friendly Atmosphere, for 
starters. I went in after finding Progressive Eye Care on the 
jnternet, being close by my home. I had an issue with my 
eyes and Dr. Broadhead prescribed some drops which took 
care of the problem within two days. I was treated like I 
was the most important person in the place. I noticed that 
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everyone else visiting that day was also treated that way. 
Even left with a gift bag. What a nice departure from the 
businesses that shuffle you in and out after collecting their 
fee. Not here. I will use Progressive Eye Care for my vision 
needs, and my family's. Thanks to the wonderful staff 
there!!!!! Well done!!! 

Cynthia K. 5* 3/24/2016 I am very hard to fit for contact lens and have to wear a 
toric gas perm lens. I have had the best fit from Dr 
Broadhead. He worked so hard to get them to fit just right 
and kept reordering them until he had the correct fit. He 
also was able to fit me with glasses which I have been able 
to use as backup for days I want to rest my eyes from 
contacts. The office staff is so friendly and helpful. I have 
continued to see Dr Broadhead even though I have moved 
out of state. it is worth the drive to have a doctor who cares 
as much as he does in getting the best fit possible. 

Ethel S. 5* 3/18/2016 It was good experience, my appointment went well. Thank 
you 

John L. 5* 3/18/2016 It was good experience, every body was good and my 
appointment went well. Thank you 

Aaron J. 5* 3/16/2016 I liked my visit to progressive eye care. Dr. Broadhead was 
really nice. 

Stephanie K. 5* 3/16/2016 Everyone that works here is super nice! I would 
recommend Progressive Eye Care to everyone! This is by far 
my favorite eye doctor to go to! 

michael B. 5* 3/16/2016 The staff at Progressive Eye Care always goes above and 
beyond exceeding my expectations in customer service. 

Tracy W. 5* 3/14/2016 From start to finish, my experience was wonderful!! I felt 
very taken care of by Pauline and the steps taken to 
evaluate my vision were so detailed and thorough. And a 
gracious new customer gift was an unexpected surprise 
too! Dr. Broadhead was incredible and just so nice - 
wonderful and really caring. He took extended and 
thorough time to evaluate my needs further, educate me 
on the condition of my eyes, the expectations and also 
provide me with exactly what I needed. Onto sweet Maria 
who helped me order a new set of beautiful new glasses 
and I so enjoy wearing them and having the correct 
prescription for them and my contacts as it was meant to 
be - I feel so much better about my eyes and vision now! 
Definitely recommending those I care about to enjoy the 
care they can expect at Progressive Eye Care!! 

Tom F. 5* 3/14/2016 The lady who did all the preliminary tests was great and Dr 
Broadhead was terrific. I was not very impressed with the 
lady who tried to get me into some glasses. She did not 
listen to what I was saying and I had a very hard time 
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understanding what she was saying to me. I left kind of 
frustrated because that was the final person I was dealing 
with, I later realized the overall experience was good. It 
would be 5 stars without the last person. 

Rebekah R. 5* 3/14/2016 Great visit! All staff was friendly and well knowledgeable! 
ashley N. 5* 3/4/2016 I liked how I got a free water bottle the first time I came. 

Also, I felt comfortable when I was there. 
Oscar O. 4* 3/3/2016 They squeeze me into their full schedule even though I was 

not preschedule. 
Caleb S. 5* 3/3/2016 Amazing people. They notice the special needs of each 

patient and care for them in the way that they need. My 
son has a brain injury and they can tell when he has had 
enough. We make another appointment to come back to 
finish. They go out of their way to make him comfortable. 
Thank you Progressive! 

Susie W. 4* 3/2/2016 it was scary and fun at the same time. I liked your tools the 
are cool. You are awesome to!!! 

Janet L. 5* 3/2/2016 My experience was very good. The staff and dr. are very 
professional and kind. 

Angela K. 5* 3/2/2016 I am completing this feedback for my 6 year-old daughter. 
Dr. Brodhead was amazingly patient during her follow up 
exam. My daughter is shy and a bit "quirky". He worked 
with both her and I in such a professional manner that was 
extremely comfortable. The office staff are always friendly 
and treat my daughter with kind, caring words. This is one 
Dr. visit she doesn't mind going to! 

Robert G. 5* 2/29/2016 Very good. Great staff! I really enjoyed my first experience 
there. 

Diane M. 5* 2/29/2016 Everyone at Progressive Eye Care are so professional and so 
nice to work with. 

Todd H. 5* 2/27/2016 Dr. Broadhead was very nice. He worked well with my child, 
and she says, "Now I know what to do for my eyes to get 
better." 

Kyler N. 5* 2/27/2016 The service was fantastic and I had a budget and the staff 
took care of everything. Also very impressed by the 
selection of glasses. 

melissa H. 5* 2/26/2016 two thumbs up 
LeAnne D. 5* 2/26/2016 I love this office. The office staff is friendly and helpful. 

There is never much wait and Dr. Broadhead is thorough 
and very nice. So glad I found Progressive Eyecare. 

Elliott B. 4* 2/26/2016 Good service. 
Kim N. 5* 2/25/2016 Great friendly staff. Dr Broadheads is super nice and 

knowledgeable! 
Tina T. 5* 2/18/2016 Very professional and friendly. 
Sandeep K. 5* 2/18/2016 Very helpful and i got instant appointment. 
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Kolby H. 5* 2/18/2016 Everyone was super nice and I can wait to go back. 
Taylor V. 5* 2/17/2016 I had a wonderful experience at the practice! They were 

able to see me within 48 hours, and Dr. Broadhead was 
very considerate of my needs, and got me fitted with a 
great pair of contacts, and an updated glasses prescription. 
The only drawback, is that they were not able to email my 
prescription to me. Luckily, I had access to a fax machine to 
receive that. I would highly recommend Progressive Eye 
Care to others! 

marilyn R. 5* 2/15/2016 I feel everyone has been caring and concerned in trying to 
help me with whatever my issue has been each time I have 
come in. 

Charmeon H. 5* 2/15/2016 I have a great experience here. I feel I get the care I need. 
The staff is friendly and easy to work with. Dr. Broadstreet 
does a great job. 

Cole H. 5* 2/13/2016 It was a nice invirment, and awesome, and nice 
Oscar O. 4* 2/13/2016 I like their friendliness and how they make sure that I am 

satisfied with the product. 
mikaela J. 5* 2/10/2016 Friendly environment. I could tell that Dr. Broadhead 

sincerely cared about my eye. Very glad we came here. 
saul A. 5* 2/10/2016 The entire staff was professional. The sales lady was a little 

pushy towards the more expensive frames, but overall I felt 
welcomed and my time was not wasted. 

Jaren L. 5* 2/9/2016 Friendly staff, nice office. Had all the newest equipment for 
eye exam and to check eye health. Dr. Broadband went 
above and beyond at my appointment I sleep in my 
contacts he explained all the,dangers of doing that however 
he recognized I had been do I g this for so long it's unlikely 
I'm going to change, because I sleep in my contacts and 
wear them for longer than I should Dr. Broadband went 
above and beyond when he extensively checked to make 
sure my eye health was ok since sleeping in contacts can 
cause eye infections and many other eye problems. I Have 
never had any eye Dr. Take so much time to make sure my 
eye health was ok. This eye care center will be the only eye 
dr I go to forever now. Thank you 

Jaren L. 5* 2/9/2016 Best eye exam experience I've had in 10+ years. Absolutely 
love progressive eye care and Dr. Broadhead. Thank you for 
a great experience 

Jaren L. 5* 2/9/2016 Friendly staff, nice office. Had all the newest equipment for 
eye exam and to check eye health. Dr. Broadband went 
above and beyond at my appointment I sleep in my 
contacts he explained all the,dangers of doing that however 
he recognized I had been do I g this for so long it's unlikely 
I'm going to change, because I sleep in my contacts and 
wear them for longer than I should Dr. Broadband went 
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above and beyond when he extensively checked to make 
sure my eye health was ok since sleeping in contacts can 
cause eye infections and many other eye problems. I Have 
never had any eye Dr. Take so much time to make sure my 
eye health was ok. This eye care center will be the only eye 
dr I go to forever now. Thank you 

 Maria Rosa H. 5* 2/8/2016 I was impressed with the great service 
marsha H. 5* 2/8/2016 I just got another new pair of glasses which I'm very excited 

to get. The ladies in the office were so very helpful to spend 
time with me and help me pick out a pair that best fits me 
for comfort and for style. Cindy and Sheila are so fun to 
work with and are very honest in their options. I trust them 
totally. Dr. Broadhead is so patient with all of my questions 
and will always allow me to sample items before investing 
in buying something I will not like. 

Jennifer N. 5* 2/8/2016 Dr. Broadhead and his staff are friendly and knowledgeable. 
I trust their recommendations and feel comfortable in their 
care. I would recommend Progressive Eye Care to anyone 
looking for a new optometrist! 

David N. 5* 2/8/2016 Quick and easy. Dr. Broadhead was personable and 
answered my questions. The office staff were friendly and 
even tried to help me get a better deal on my contacts by 
discussing a better plan through my insurance. Thanks guys! 

Michael W. 5* 2/6/2016 Very quick and professional, also very good service! I can 
see much, much better now, with the added bonus of not 
worrying about any eye diseases. 

 Barbara R. 5* 2/4/2016 It was my first time there and I felt well taken care of and 
things were explained to me very clearly. It was a very 
pleasant experience for me. Thank You 

Elizabeth P. 5* 2/3/2016 Dr. Broadhead is very thorough and has taken extremely 
good care of my eyes over the past several years. I 
appreciate his care in watching each possible development 
as my eyes make subtle changes as I age - I hate to admit it, 
but I'm glad he's so aware of what to watch out for! I highly 
value his expertise and will continue to make the drive from 
Cottonwood Heights to South Jordan for his great eye care. 

Rachel D. 5* 2/3/2016 Great experience! I will definitely come back and refer 
others :) 

Derek K. 4* 2/1/2016 Great service, and very helpfull 
oscar O. 4* 2/1/2016 They made sure that I was accommodated. 
caitlin N. 5* 2/1/2016 I was surprised by the kindness they shown. They really give 

attention to their customers 
Angela A. 5* 1/28/2016 Excellent patient care and attention! 
Christopher P. 4* 1/26/2016 I have always liked going to Progressive Eye Care because 

the people there are always kind to me and talk to me. It is 
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quick and efficient, but they always tell you the information 
you need to know. No more, no less. This is definitely my 
favorite eye care place. 

Lanette P. 5* 1/26/2016 I am always happy with the service and attention I get at 
Progressive Eye Care! We came because it was close to 
home. We continue coming because the staff is 
knowledgeable, and friendly. 

Desiree M. 5* 1/26/2016 I took my toddler in with me for appointments for both of 
us. The staff was really great with him, he was nervous 
because he had never been in before. As soon as we walked 
back they had a little bag with a couple of toys for him, he 
was so excited! They kept him occupied while I had my 
exam and it made him at ease to have his. Thanks for caring 
for the whole family! 

Christopher C. 5* 1/23/2016 Really feel confident with Dr. Broadhead's expertise and 
information received from office staff regarding eyewear 
for myself and my family. As a pharmacist and type 1 
diabetic I will only settle for the most knowledgeable when 
it comes to health professionals helping me manage my 
condition. Also, Progressive Eye Care has a great selection 
of product and styles to choose from when ordering our 
glasses and contacts. Thanks much, CC 

Tia R. 5* 1/22/2016 My experience was very good 
Robert T. 5* 1/22/2016 Very professional, great . 
Mecayla R. 5* 1/22/2016 Dr. Broadhead along with all the staff were absolutely 

amazing! I am so grateful to have found an eye doctor who 
is so genuine and takes pride in his work and patients. I love 
Progressive Eye Care and I would recommend anyone who 
is searching for an extraordinary experience to become a 
patient here! 

 Mark J. 5* 1/21/2016 Very professional and kind service. Thanks 
Jennette P. 4* 1/21/2016 A bit of a wait, but the staff was very helpful and friendly. I 

like dr. Broadhead. He seems well educated and 
efficient???? 

Gerald G. 3* 1/20/2016 I had to wait 45 minutes before I saw anyone, and I was 15 
minutes early for my appointment. Overall, the experience 
took over 2.5 hours. They did apologize for the wait and 
they were kind enough to give me a Jamba Juice gift card 
for my wait. I appreciate their proactive approach to 
making me feel more comfortable and appreciated. 

Virginia K. 5* 1/15/2016 Loved it. 
wayne K. 5* 1/15/2016 Very good. 
Isabella C. 5* 1/14/2016 I've been to a lot of Optometrists but this one is far above 

the rest. Everyone was very kind and polite. The doctor 
himself was also fantastic. Overall, they made coming in an 
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enjoyable experience and I would definitely recommend 
them. 

Mark R. 5* 1/12/2016 Great visit. Dr. Broadhead even stayed way past closing 
time to help me get fitted for contacts. He is very 
knowledgeable. The entire visit was quite impressive. 

Michael A. 5* 1/12/2016 I got into the exam room before my scheduled appointment 
and I was only left waiting a combined 5 minutes for the 
doctor and nurses to come in and out of the room. Overall I 
am super pleased with my experience. 

John M. 5* 1/11/2016 Everyone was absolutely wonderful! Willing to take their 
time to explain every aspect of the care from signing in to 
discharge instructions. I will tell everyone who asks for an 
optometrist recommendation to Progressive Eye Care. 
Thank you for your care and patience! 

Garth T. 5* 1/11/2016 I've found that Dr. Broadhead is very thorough and 
complete. He answers questions completely and plainly so 
they can be understood. The office and all there are very 
helpful. They are patient and willing to help wherever they 
can. 

Carl M. 5* 1/11/2016 I had intended to go to Progressive only because they were 
near my home and they also took my insurance. I was 
pleasantly surprised to find I actually enjoyed the visit, 
expecting nothing more than a medical type visit but 
discovering a group of people that went out of their way to 
befriend me and my children and do all the work to make 
sure I understood my insurance and got the best deal. 

Andrew J. 5* 1/8/2016 I had a wonderful first experience with Dr. Broadhead and 
the employees at Progressive Eye Care. They took care of 
me the minute I walked in until the time that I left. Not only 
that, I believe my eye care was their top priority and took 
care of all of my needs and concerns. I will definitely will be 
returning and will recommend this company to my friends 
and family. 

Lachlan S. 5* 1/8/2016 The front desk delivered a warm welcome, the Dr. was 
gentle-mannered and truly interested in my son and his 
needs and the rest of the staff supplied quality care and 
attention to detail. The complimentary gift waiting for my 
son in the examination room was a nice touch that sets this 
office above and beyond your average clinic; it 
demonstrated that they are in the business of KEEPING 
business. Great work, Progressive! 

Heather S. 5* 1/8/2016 Wonderful staff.  We were taken care of from start to 
finish.  The gift waiting in the examination room was a nice 
touch. 

Jason T. 5* 1/8/2016 I really like this place the doctor really cares and listens and 
is willing to help. 
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Allen L. 5* 1/7/2016 Thanks for your thorough and caring service! 
Eric H. 5* 1/7/2016 Dr. Broadhead is absolutely outstanding. He is caring, kind , 

patient, obviously well trained, and absolutely professional. 
I have been seeing Dr. Broadhead for the last 10 years and 
every experience has been sterling. I can, and do, 
recommend him to anyone needing eye care services 
without hesitation. 

Jeremy B. 5* 1/1/2016 Very great experience, friendly staff, and awesome 
atmosphere. 

 Wendy J. 5* 1/1/2016 I was very impressed with Dr. Broadhead and the time he 
took to answer all my questions and trying all the options 
available to me. By doing so, we came to the best solution 
to fit my needs. Thank you!! 

Dustin B. 5* 12/30/2015 Courteous and competent staff. Took my whole family 
there and had a great experience. 

Troy T. 5* 12/29/2015 Dr broadhead is a good dr! Very smart, & a nice guy! Does 
good business! 

debi P. 5* 12/28/2015 I've been going to Progressive Eye Care for 4 years now. 
Each and every time I Have An Eye Exam Dr. Broadhead 
takes the time to make sure my eye sight is perfect, and he 
always makes me feel welcome. The staff are always so 
helpful, and take the time to make sure I am happy with my 
purchases. They are so good at what they do, and I feel 
lucky to have such caring employees attending to my Eye 
Care Needs. Thanks; Progressive Eye Care for all your hard 
work. I definitely recommend this practice to all my family 
and friends. I love going here. 

Brittany M. 4* 12/28/2015 Always takes the time to review my past records to notice 
any difference. Answers all my questions. 

Kaylee A. 4* 12/26/2015 I bought my first pair of glasses just recently from 
Progressive Eye Care, and really enjoyed my experience. Dr. 
Broadhead did a great job with figuring out what needed to 
be done so I could see better. I also loved how the lady in 
charge of the eyeglasses helped me pick out 3 choices of 
glasses that she thought would look good on me. However, 
I wish that the whole appointment didn't feel so rushed 
because to me, getting glasses is a huge change in 
someone's life. Overall though, I would recommend going 
here to my friends. 

Blake S. 5* 12/26/2015 Very friendly, Dr. Broad head is excellent with children. The 
office staff are all very friendly and helpful. They take time 
to answer all your questions and go over insurance 
coverage with you and help you make the best decision 
possible 
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eric H. 5* 12/25/2015 This was a recheck and prescription revision. Dr. Broadhead 
took plenty of time and care to make sure I was getting the 
best care possible. I have complete confidence in Dr. B. 

Jeannette S. 5* 12/24/2015 I felt like the staff were very friendly, and Dr. Broadhead 
was very thorough. I really feel like I needed more help 
understanding how to correctly care for my contacts. I also 
felt like the pricing for the glasses was very high. 

Daisy H. 5* 12/23/2015 Dr. Broadhead was very thorough and explained the 
situation with my eyes very well. Helpful staff and nice 
welcome gift! I liked that they are a bilingual office too. 

Oscar O. 4* 12/20/2015 Very attentive and will work around your schedule. 
Catherine B. 5* 12/20/2015 Very friendly 
Mark T. 5* 12/20/2015 eye exam 
Christy G. 5* 12/20/2015 Just moved to Utah, and I have found my eye doctor. Had a 

very pleasant experience here. The staff was so friendly and 
patient, and the doctor was awesome, very knowledgeable, 
explained things to me, not trying to rush me out the door. 
Definitely recommend Progressive Eye Care! 

Autumrose S. 5* 12/9/2015 They checked my eyes and listened to my struggles in order 
to give me spectacular care. I also really loved the Hi-Chews 
in the front, thanks for being awesome! 

Anh P. 5* 12/8/2015 Service very good 
Moises W. 5* 12/7/2015 I appreciate the help and support from Dr. Jeff and his staff. 

He really made my life easier supporting me all the time 
with my eye pain considering that I had a very short 
window before travelling overseas. My eye is coming better 
now. This would not be possible if Dr Jeff would not have 
the time and patience to help me prior to this journey. 
Thank you very much Regards, Moises 

Shelby P. 5* 12/6/2015 My experience was great! Best Eye Care facility that I have 
been to!!! 

Melanie W. 5* 12/6/2015 Very happy with the eye exam. Dr Broadhead was very 
extensive in the examination. I would recommend to 
others. 

Nicholas J. 5* 11/29/2015 Great staff, awesome service. Theyou were understaffed 
due to some sicknesses which really stressed the front desk 
out, but she still took her time to make sure we were 
getting what we wanted and needed. Great place to have 
things explained. 

Lise L. 5* 11/28/2015 Very friendly and on time. I really feel like the Dr. hears and 
understands what you are saying. 

Ryan W. 5* 11/28/2015 Very professional 
David L. 5* 11/22/2015  
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Chelsea G. 5* 11/20/2015 The staff is so friendly and fun to chat with. Dr. Broadhead 
was amazing at going over all my concerns as well as a very 
in depth exam 

Chelsea G. 5* 11/20/2015 Staff was so friendly and fun to chat with! Dr. Broadhead 
did an amazing job at going over all of my concerns 

Bill W. 5* 11/18/2015 I think Progressive is a class business and cares about your 
sight very much. They could get you in faster and have a 
bigger selection of frames. 

Chris M. 5* 11/13/2015 Dr. Broadhead goes above and beyond. I've seen three 
optometrists this past month and Dr. Broadhead was the 
only one who listened to my concerns and took the time to 
help. The staff were very helpful and kind. They didn't 
pressure me to buy anything from their store but they were 
there to help me when I needed it. This was a very good 
experience. 

Alany R. 5* 11/13/2015 The staff was so helpful and gave me all the information 
necessary for me to have a good experience in getting my 
glasses. I am definitely considering becoming a full time 
customer. 

Sierra S. 5* 11/11/2015 The costmer service at Progressive Eye Care was amazing. 
They were so easy to talk to. 

karen H. 5* 11/8/2015 I am recovering from a corneal ulcer and eye infection. I 
have been extremely happy with my appts and care I have 
received. Dr Kinney has been my Doctor for this experience. 
I was immediately told to come in and everything they 
could do to comfort me while I am recouperating has been 
done. I feel my care has been excellent. 

Sandra B. 5* 11/7/2015 great service great staff 
Jennifer N. 4* 11/5/2015 The place is really nice and everyone is super nice to you. 

You always get immediate help when you are needed. I 
knocked off a star because they never close the door to the 
examination room, and I just feel like it should be closed for 
privacy reasons.other than that this place is great! I would 
recommend it. 

Kathryn H. 5* 11/1/2015 The staff at Progressive Eye Care is always extremely 
helpful and that's why we've been seeing them for years! 

Jeff P. 5* 10/30/2015 Dr. Broadhead was amazing. Will definitely be coming back. 
Candace W. 4* 10/30/2015 My visit was fine, but a little confusing because of the 

cloudy lens condition. 
Rosario C. 4* 10/29/2015 Thank you! For all the patience, care and support, you guys 

are awesome 
Lance H. 5* 10/29/2015 I really enjoyed the time that i spent at my last eye 

appointment. Nobody likes to go to any kind of doctor but 
they sure treated me well and it was done in a timely 
manner. Thanks progressive eye care! 
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Chiara P. 5* 10/26/2015 I have never been to an eye Dr. who spent so much time 
and who cared so much about me, I felt. I didn't feel rushed 
and Dr. Broadhead spent time explaining... 

Stephen D. 5* 10/22/2015 Thanks for helping find the right glasses. 
Narda D. 5* 10/22/2015 I have nerve damage and so appreciate Dr Broadheads 

patience and help in finding at the right Rx for my glasses. 
Geoff W. 5* 10/16/2015 This was my first time using Progressive Eye Care and Dr. 

Broadhead and everything was great. This is a very 
customer friendly place to go. Thanks! 

Saul P. 5* 10/15/2015 Excellent experience great customer service!!:) 
Amanda W. 4* 10/15/2015 I liked that the office was so close to my house. I have been 

a patient of Dr. Wapner for years. The front office staff was 
nice and helpful. Wait time was a little long, but not bad. 

Matthew S. 5* 10/15/2015 Dr Broadhead and his staff courteous and efficient. Dr 
Broadhead took the time to review my eye condition and 
ensure that I understood my diagnosis and my prognosis - 
great service. 

Josh M. 5* 10/5/2015 Great care, great people! 
P S. 4* 9/27/2015 The reasons that I chose to go to Progressive Eye Care 

were; first, they had Saturday appointments; second, the 
office is close to my home and finally, I... 

Sharla S. 5* 9/16/2015 Friendly and accommodating. It was a good and positive 
experience! 

Marietta L. 5* 9/16/2015 The staff at Progressive Eye Care was friendly and I felt that 
they really cared about me. I didn't have to wait forever to 
see a doctor when I had an emergency. 

Kelly B. 5* 9/16/2015 Thanks for working with me on getting my eye pain taken 
care of. 

Joshua T. 5* 9/12/2015 I loved Progressive Eye Care they helped me because I 
didn't like eye drops and they gave me a different 
treatment instead. They helped me when my vision was 
depleting and gave me a prescription and now I can see the 
board at the front of class, it completely changed my view! I 
am going to keep coming back again, again, and again. 
Thanks Progressive Eye Care! 

Joseph J. 5* 9/12/2015 I actually enjoyed the trip. The doctor was easy to 
understand and was able to simplify everything I needed to 
know in a way not many people are able to do. The 
machines are really impressive and I'm glad I was able to 
have my eyes thoroughly examined without any pain or 
added blurriness for 4 hours. I will definitely go back again if 
I need another eye exam. You can count on that... 

Alexandria W. 5* 9/12/2015 Great eye doctor! 
Shane W. 5* 9/12/2015 Great eye doctor! 
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Karynn W. 5* 9/12/2015 This is a great place to get eye care. I'm very happy with 
everything. 

Karynn W. 5* 9/12/2015 This is a great place to get eye care. I'm very happy with 
everything. 

Melanie W. 5* 9/12/2015 Dr. Broadhead always takes the tone to make you feel well 
cared for. He is genuine and through. 

Tiffany M. 5* 9/12/2015 Dr Broadhead does a fantastic job , as well as everyone else 
in the office. I've always been well taken care of with him as 
my eye doctor. It's so good to work with the women in that 
office . I had a problem with my insurance and they worked 
with me and showed me that they cared. They helped me 
choose exactly which frames I wanted. I'd definitely 
recommend Progressive Eye Care, no question 

Fred J. 5* 9/10/2015 You guys were great! Very efficient, very friendly. I'm glad I 
found you. 

Kay A. 5* 9/8/2015 Dr. Broadhead is always so thorough and informative. It's a 
pleasure seeing him and I always come away knowing I got 
excellent care and personal attention. His staff, also, is 
super-friendly and efficient. You really can't ask for better 
from this office. 

Chris B. 5* 9/7/2015 Entire office is on top of everything.  They know or help you 
understand insurance coverage so no miscommunication 
issues arise.  You know exactly what you are paying for.  
Everyone is friendly and professional and help you feel and 
know your issue is the number one priority.  They also do a 
bunch of appointment reminders which helps you to never 
forget. 

Christopher B. 5* 9/7/2015 Great doctor with a knowledgeable and helpful staff. 
Everyone willing to work hard to help patients in any form, 
whether it be billing insurance, coverage, or the most 
important, proper eye care. Will not go anywhere else! 

Lissa G. 5* 9/6/2015 My wife had a irritatied eye that turned into a infection. Of 
course it would happen on a normal work day. She made 
one call to the office emergency line and on a Saturday Dr. 
Broadhead came in to treat her. I can't thank him and the 
office for really caring about their patients. They even 
called her today to see how she was feeling. You do not find 
service or care like this any more. We both go to this office 
and I not only tell my friends but my employees about this 
office. The doctors are great and their office is not only 
friendly but make you feel like you are a close family 
member. Hats off to them for the care and the laughs every 
time I go in. You all are the BEST! 

Simba S. 5* 9/6/2015 Dr. Brodhead and his staff are AMAZING! !!!! I can always 
count on them to help me through the strangest of eye 
emergencies. Not only did they take great... 
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Michael R. 4* 9/2/2015 Good service, but a long drive, 
Elmer T. 5* 9/2/2015 The Progressive Eye Care team and Dr. Broadhead are 

amazing. I've only had one visit to the office so far, but they 
did a great job. The staff is very... 

 Caleb P. 5* 9/2/2015 had a great experience with progressive eye care, all the 
doctors and employees were all very nice. I look forward to 
my next appointment! 

michael B. 5* 8/23/2015 Great staff, current technology and expert treatment! 
Lani M. 5* 8/16/2015 Quick and convenient service. Friendly staff, polite doctor. 

Would recommend Dr. Broadhead to anyone looking for a 
great eye doctor! 

Tanner S. 5* 8/14/2015 I love progressive and I hope to be with it for when I'm 
older. I try to come here every month for a eye check up 
with my mom. I read this feedback thing while I'm getting 
checked for these night contacts and want an IPad and 
what I say is absolutely true! 

Jessie W. 5* 8/14/2015 What a great experience. They treated us like a friend, not a 
patient. I can't say enough good thing about Dr. Jeffrey L. 
Broadhead, and his staff. Thank you so much! 

Chris T. 5* 8/13/2015 They did an awesome job of getting me into an eye 
specialist very quick and helped me with my vision 
problems!! 

Devin D. 4* 8/10/2015 I enjoyed my visit. The staff was nice and helpful. 
clarena C. 5* 8/10/2015 Hi doctor. I am very happy with your services about my. My 

eyes feel good. Your staff is excellent. Thank you so much. 
Clarena C. 

Ryan S. 5* 8/10/2015 The Staff is great and the Doctor is very thorough. 
Angie B. 5* 8/10/2015 I am so glad I found Progressive Eye Care! Dr. Broadhead 

never seems rushed and takes the time to answer my 
questions. My glasses prescription is always correct. The 
office staff is efficient and kind. I also appreciate that they 
have early evening appointments so I can visit after work. I 
recommend Progressive Eye Care to to anyone looking for 
an eye doctor. 

Kathy M. 5* 8/9/2015 Professional, knowledgeable and friendly staff. Very 
welcoming and comfortable environment. Would happily 
make a recommendation for this business. Dr Kenny was 
very easy to talk with and calmed all my worries right down. 
Thank you for a wonderful experience. 

Amy M. 5* 8/2/2015 Thanks 
Todd M. 5* 8/2/2015 Thanks eTodd 
Juan A. 5* 7/31/2015 progressive eye care have an exellent service. I recomended 
Ha'ane D. 5* 7/31/2015 I was looking for a place to get contact lenses and 

Progressive Eye Care had positive reviews online. It's very 
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easy to schedule an appointment. The staff there are very 
friendly and helpful. 

Melanie C. 5* 7/31/2015 I have been going to Dr. Broadhead for over 5 years, before 
and after LASIK surgery. He is always very thorough and his 
staff is very pleasant. They even helped me make an 
appointment to see the surgeon for a touch up on my 
LASIK. 

Ma'ina D. 5* 7/31/2015 Dr. Broadhead and staff are very nice and helpful. My 
contact lenses are really comfortable. 

 Cristina K. 5* 7/31/2015 I love how they make their patients feel special and the 
staff are friendly. 

Rinda C. 5* 7/29/2015 I am so grateful to have found such a great eye care center! 
Dr. Broadhead is knowledgeable and friendly and his staff 
takes great care to make certain we are happy and well 
cared for! I love these guys!! 

Elmer T. 5* 7/28/2015 I loved the staff and Dr. Broadhead is an awesome eye 
Doctor! He explained every answer for every question that I 
had and made it very clear how mostly everything works. 
How we see and how the machine reads the back and 
inside of your eye. 

Zachery M. 5* 7/28/2015 The staff is super friendly and always helps me out when 
I'm out of contacts. And the quality of the techs. And Dr. 
Broadhead himself is outstanding. 

Mckayla C. 4* 7/27/2015 Great 
Caren S. 5* 7/27/2015 The personnel at Progressive are totally awesome. Made 

me feel very welcome and showed that they really care and 
love their job!!! They a took the time to answer my 
questions and did not rush me. They are far higher than a 
five star in my book!!!!!!???? 

Kristena P. 5* 7/26/2015 I feel like this company made my eye experience verry 
comfortable. It had been a long time since I had my eyes 
checked. Everyone was very nice and explained everything 
to me before anything took place. I didn't feel rushed or 
bothered at all. I felt like family being there with tbe service 
that was being taken place. Which was an eye exam and 
didn't feel pressured to purchase glasses the first day I 
received my prescription. I will be going back for my next 
visit. I don't have any worries that I will get the fantastic 
care I had at my last visit. 

Alan M. 5* 7/25/2015 Thank you again for our eye check-ups, Dr. Broadhead and 
the entire Progressive Eye Care team! As always, it is a 
great experience and a much more comprehensive check 
up than at any other eye doctors we've been to. We look 
forward to our next appointments! 

Susan C. 5* 7/25/2015 We love Dr. Broadhead! He pays attention to us! 
Dr. Lyman P. 5* 7/25/2015 Very pleased with my treatment and the professionalism. 
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 Betty Jean F. 5* 7/25/2015 I felt that I was very well treated and the staff acted 
professionally. Dr. Broadhead made sure that I understood 
what was going on with my eyes. I will continue to see Dr. 
Broadhead for my future eye care needs. 

Shreya M. 5* 7/25/2015 I loved my experience with Progressive Eye Care! I visited 
them a few times, and every time everyone there was 
reliably cheerful and helpful. I could expect a comfortable 
environment every time. 

Nicki S. 5* 7/19/2015 As often happens in the medical field, the doctor was 
running behind. The staff was very informative, proactive, 
and even gave me a gift card for waiting. What could have 
been a very frustrating situation was made better by the 
caring staff. 

Rebecca W. 5* 7/6/2015 They took the time to take care of me and made me feel 
welcome. 

Aislynn K. 5* 7/5/2015 My time spent at Progressive was awesome.The people 
there are so friendly and helpful. They took all the time 
needed to help me find frames that I loved and... 

Aislynn K. 5* 7/5/2015 My time spent at Progressive was awesome.The people 
there are so friendly and helpful. They took all the time 
needed to help me find frames that I loved and could 
afford. I would recommend anyone to Progressive. 

Edna P. 5* 7/1/2015 Great team and customer service. Thank you 
Edna P. 5* 7/1/2015 Great team and customer service. Thank you 
Arika M. 5* 6/29/2015 Friendliest staff I have ever seen! Love going to this eye 

care center because everybody is so nice and welcoming! 
Sarah J. 5* 6/29/2015 I had an absolutely wonderful experience at Progressive Eye 

Care. Dr. Brodhead and his staff were very helpful, friendly 
and attentive. Dr. Brodhead took the time to make sure my 
prescription was perfect. I tore my sample contact and they 
let me come in the same day and get a replacement for no 
charge. I couldn't have been happier with my experience. 

Doug L. 5* 6/25/2015 Progressive Eye Care is the third eye care professional that I 
have seen in two years. After having had two not so good 
experiences, I was hesitant to go to another. I didn't know 
who to choose. I only chose Dr. Broadhead because his 
office is close to my home and a friend of mine has his same 
last name. I have to say, though, that my experience with 
Progressive Eye Care was the best experience I have ever 
had with an eye care professional. From the moment I 
walked in I was treated very well. They did a few small 
things like a welcome card and gift that made the 
experience very comfortable and enjoyable. Dr. Broadhead 
was very patient in answering all of my questions and 
answered them in a way that I could understand. He has a 
great selection of eye glasses and the people assisting me 
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were very nice, helpful and even fun. I highly recommend 
Progressive Eye Care. 

Liliana B. 5* 6/25/2015 Very personal and attentive. 
Rachael B. 5* 6/25/2015 Very personal and attentive. 
Justin H. 5* 6/17/2015 My experiences with Progressive Eye Care have been 

phenomenal! They are all very friendly, prompt on service, 
and are extremely helpful. I never worry about the quality 
of service I'll get because I know it's always great. They 
even sent me a hand signed thank you card after I visited 
their location. They helped me get the perfect prescription 
for my eyes so that I could see again. My vision of the 
future is now bright thanks to Progressive Eye Care. 

Denise F. 5* 6/16/2015 Great office, worked really well with my entire family, we 
will definitely be going back. 

Justin H. 5* 6/14/2015 My experiences with Progressive Eye Care have been 
phenomenal! They are all very friendly, prompt on service, 
and are extremely helpful. I never worry about the quality 
of service I'll get because I know it's always great. They 
even sent me a hand signed thank you card after I visited 
their location. They helped me get the perfect prescription 
for my eyes so that I could see again. My vision of the 
future is now bright thanks to Progressive Eye Care. 

Maleia P. 5* 5/22/2015 I thought the office staff was friendly and very efficient. 
Janie N. 5* 5/21/2015 I don't particularly like to have my eyes tested, but 

everyone is very friendly and makes it all go very well. 
Sarah J. 5* 5/19/2015 I was not happy with my previous eye doctor, so after 

perusing Yelp, I came across Progressive Eye Care. I could 
not be happier with my choice. From the moment I walked 
in the door, all the staff were very friendly and helpful. Dr. 
Broadhead is a wonderful doctor, taking extra time to give 
me a lot of helpful information about how eyes work, and 
offering up many possibilities for future procedures that 
could help my declining eyesight. I would most definitely 
recommend Dr. Broadhead and his team! 

Cesar A. 5* 5/18/2015 It was an excellent experience with the doctor and the 
other workers 

Chris C. 5* 3/31/2015 Marie and Sheila have just been wonderful to work with for 
my first pair of glasses. I originally ordered glasses with a 
progressive lens, but this was just too much for my eyes to 
adjust to at 47 years old. Marie and Sheila were 
understanding and had the glasses remade without the 
progressive lens for NO ADDITIONAL CHARGE and I 
absolutely love them!! Also, Dr. Broadhead's 
recommendation for the Transition EXTRactive lens was 
perfect. Thanks so much, CC 
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Deven N. 5* 3/25/2015 I was treated very well, and the Doctor was thorough. 
William S. 5* 3/24/2015 By far the most knowledgeable doctor I have dealt with in 

my 10 years of wearing contact lenses. Dr. Broadhead is 
sincere, a good listener and truly cares about his patients. If 
you are not pleased with the results of your current 
Optometric Physician please see Dr. Broadhead. 

Marcos K. 5* 3/23/2015 Just moving from Denver my wife and I were both looking 
for a eye specialist. Just seaching the Internet we found a 
ophthalmologist near to our home. Entering the office I was 
greeted immediately and welcomed to Utah. The staff were 
knowledgeable and Dr. Broadhead was very thorough. My 
wife and I couldn't be happier with the level of service 
Progressive Eye Care provided. 

Kyle H. 5* 3/19/2015 Always a good experience at Progressive Eye Care. I've 
recommended them to everybody who's in the market for 
an optometrist. I'll never go anywhere else! 

Lee M. 5* 3/4/2015 The testing was VERY thorough . The staff was very friendly 
and seemed to know their job very well. 

 Jenna H. 5* 3/2/2015 I love my contacts! Dr. Broadhead did such a great job 
checking my eyes. My eye prescriptions in the past have 
given me a headache if I wore my glasses for a long time. 
I've been to multiple eye doctors and have never been so 
well fitted with an eye prescription as I was by Dr. 
Broadhead. I have never worn contacts before. He 
suggested that I use daily contacts because I swim a lot. I 
love wearing my contacts and I don't ever get headaches. I 
will never go anywhere else again! 

Michelle M. 5* 2/26/2015 I have never been treated so well at an optometry office. I 
felt welcomed. I had my questions answered. Dr. 
Broadhead truly went the extra mile to address my 
concerns! 

Curt L. 5* 2/23/2015 First time patient. Very kind greeting and welcoming staff. 
Robert M. 5* 2/23/2015 Always great care and service in a professional way. 
Deb N. 5* 2/23/2015 I love Progressive Eye Care! 
Alexandra S. 5* 2/23/2015 Really nice! Very fast and informative. 
Lija M. 5* 2/20/2015 Service as usual was perfect. 
Kimberly C. 4* 2/16/2015 The staff was very friendly though they did seem a little 

overwhelmed and not able to help us as quickly as they 
should have. Also seemed to get distracted easily when 
they were helping us and would leave to go help someone 
else. 

Alane S. 5* 2/15/2015 I have been in your office 3 times, the first with my 
daughter for her exams and then again for myself with my 
own. I was impressed with your attention to detail and 
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thorough exam. I even had Dr. Broadhead answer the 
phone when the others were busy! Thanks for your care! 

Carolyn M. 5* 2/14/2015 Very friendly and helpful staff and Dr. . Big selection of 
frames. 

David S. 5* 2/13/2015 Very professional and friendly service. My follow-up visit 
was just as through as the first. Dr. Broadhead and his staff 
are the best. Dave Smith South Jordan, UT 

Karee S. 5* 2/12/2015 Thank you for your superior care for all my children that 
have seen you. Most recently, Sam! The office staff is great. 
Dr. Broadhead is great! We will keep coming back! 

Rick S. 5* 2/12/2015 Progressive Eye Care has always taken care of me with the 
highest quality service and eye care! Thanks Progressive Eye 
Care! 

Cheyanne N. 5* 2/12/2015 After years of trying to get our families prescriptions right it 
only took Dr. Brodhead all but an hour to get out 
prescriptions right on!! I love progressive eye care and will 
continue to go there and refer others!!!! 

Edward H. 5* 2/11/2015 Dr. Broadhead and his staff are simply the best I’ve ever 
had the pleasure of visiting and having exams done by. They 
clearly explain and educate you on everything that you 
have questions about, they have an awesome selection of 
hardware and will do everything they possibly can to make 
sure your visit is absolutely perfect! The first time I went 
there I had already had an exam but it was wrong. Dr. 
Broadhead re-examined me and remedied the problem 
quickly (I was a walk-in). Love Progressive EyE Care. 
Customer for life! 

 Brynn L. 5* 2/11/2015 I thought my doctor was great and the system was really 
good. My friends thought it was funny when I had the 
shades on to protect my eyes from the light. I found great 
glasses for me and know they suit me very nice. I love going 
here, I've gone here ever since and its still great. 

Brooke H. 5* 2/11/2015 Loved that we got in for an appointment quickly and didn't 
have to wait a week or even a few days! Dr Broadhead was 
very professional and took time to really cover every issue 
my daughter had and made her feel comfortable. He is very 
knowledgeable and did many different test to check every 
aspect of her eyes. They make it a fun environment for kids 
with a welcome gift, she thought that was great. I have to 
say he is the best eye Dr we have been too, we will 
continue to go to his office. 

Brandy T. 5* 2/11/2015 I now know why it took me a week to get an appointment. I 
am totally taken back by the professionalism and care that I 
have received. You will always have my business! 

lani M. 5* 2/1/2015 Everyone was very nice and I appreciated their time 
efficiency. I would definitely recommend your practice. 
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Monica W. 5* 1/29/2015 First visit and it was wonderful. Customer forever! 
Gary W. 5* 1/29/2015 Great care in every way! Thanks! 
Jessica S. 5* 1/29/2015 I was a new patient- and I got five star treatment! The staff 

was very friendly. I got to open a welcome card from Dr. 
Broadhead and then I got a gift... I was amazed. I felt very 
well taken care of and like all members of the staff cared 
about what I had to say. I immensely enjoyed my 
experience and am glad I found them. 

Karenann S. 5* 1/29/2015 I didn't have to wait long to see Dr. Broadhead. He 
answered all my questions fully and I didn't feel like I was 
being rushed out the door. I had SO many glasses to pick 
from and the staff was very patient with me and even 
showed me more glasses when I couldn't decide. I will be 
going back and telling my family and friends about 
Progressive Eye Care! 

Emma S. 5* 1/25/2015 Even though I'm only 12, the people at Progressive Eye Care 
made me feel very comfortable and treated me like I was a 
grown up. I liked that the Dr. gave me different options 
about how to help my eyes get better. 

Carol L. 5* 1/23/2015 Had to wait a while to see the doctor, but he was pretty 
informative and helpful. Dr. Broadhead provided great 
service and treatment. 

 Brittany M. 5* 1/22/2015 Dr. Broadhead always takes the time to answer my 
questions, review my eye history and provides an honest 
opinion about concerns I have. I know my eyes are in the 
best condition possible. 

Lorna R. 5* 1/21/2015 They have new and updated equipment, it makes me feel 
like they stay up-to-date with the newest advances in 
eyecare. 

Rebecca L. 5* 1/15/2015 Great experience. The staff is so friendly and not pushy! 
greg F. 5* 1/11/2015 Everyone was very helpful and professional as always. 
Greg F. 5* 1/11/2015 We have been seeing Dr.  Jeff Broadhead & his staff for all 

or eye care for over 2 years. They are very professional and 
very easy to work with. The staff is very helpful with 
insurance questions and working with our insurance 
company. We will be seeing them as long as we live close 
enough to do so. 

Sanalee B. 5* 1/10/2015 Looking forward to getting my glasses - Dr. Broadhead was 
very helpful! 

Lisa H. 5* 1/7/2015 Having moved from out of state to Utah and having to start 
over with all our doctors, we did extensive research before 
choosing Dr. Broadhead for our eye... 

Lisa Harvey 5* 1/7/2015 Did extensive research in establishing new doctors after 
moving to Utah. Our research led us to believe that Dr. 
Broadhead would be a great choice in eye care. How right 
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we were!!!! Fabulous experience from trying to schedule, 
interaction with staff, exam and picking out new glasses. Dr. 
Broadhead addressed all our concerns, the staff was great 
to work with, and Maria was spot on helping us choose new 
frames for our glasses! They are stuck with us as patients as 
long as we live in Utah! 

Earl & Lisa H. 5* 1/4/2015 Moving cross country is always unnerving, especially when 
it comes to looking for new doctors. After doing our 
research we agreed that Dr. Broadhead seemed like an eye 
doctor we would be happy with. We weren't wrong!!! The 
office personnel is so pleasant. Dr. Broadhead was 
thorough and addressed all our concerns. Maria was great 
in helping us both pick out new frames for our glasses! The 
experience from beginning to end was very pleasant and 
reassuring that we were in the right hands to manage our 
eye care! Thank you Dr. Broadhead and your fabulous staff! 
You have us for as long as we live in Utah!!! 

Jeremy B. 5* 12/30/2014 I felt like I was not just a patient, but also a guest! Definitely 
going to recommend this place to others! 

Angie B. 5* 12/22/2014 Dr. Broadhead took extra steps to check an issue with my 
cornea & encouraged me to come back for a follow-up. He 
really cares about my sight & about me as a person. Also his 
staff is always efficient. 

Jeremy E. 5* 12/20/2014 I find the staff to be knowledgeable and able to answer all 
my question. 

Suzanne R. 4* 12/19/2014 I appreciated the thoroughness of the exam. The staff 
answered all of my questions and everyone was very 
friendly. 

Jaydon A. 4* 11/24/2014 I like how the gave me glasses to try on so I didn't have to. I 
also love how friendly they were. 

Laura M. 5* 11/18/2014 Friendly and helpful office staff. Enjoy the one-on-one 
attention. 

Beatriz M. 5* 11/13/2014 Progressive Eye Care team are great and friendly , my 
daughter had been extremely help thanks to Dr Jeff 
Broadhead . Our family have been pleased with the service 
and treatment . We totally recommended ,they are very 
professional and friendly ! Thanks for being so helpful . 

Jacquelyn B. 5* 11/3/2014 I can't speak highly enough about Progressive Eye Care. I 
visit them whenever I need a check-up and to update my 
glasses and contacts. The ladies at the front desk are always 
so friendly and welcoming, as well as the doctor. I feel 
comfortable at Progressive Eye Care, and I recommend 
them to anyone who is looking for a great eye doctor. 

fernando A. 5* 11/2/2014 Very happy, excelent staff very frendly 
fernando A. 5* 11/2/2014 Very happy, excelent staff very frendly 
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Charmeon H. 5* 10/30/2014 I feel progressive eye care takes care of their patients. My 
eye concerns were addressed. I never feel like I am being 
rushed. I would recommend Progressive Eye Care. 

Kobe R. 5* 10/17/2014 Excellent service, perfect and comfortable good 
recommendation and advice 

Linda E. 5* 10/15/2014 Dr Jeff Broadhead was very professional, helpful, friendly 
and knowledgeable. I was impressed that I was able to get 
an appointment right away and that I did not have to wait 
forever to see him after I arrived for my appointment. In 
addition, the staff was very friendly and extremely helpful. I 
am very happy that I found him and I now plan on being his 
patient. Linda Egbert 

Marco M. 5* 10/15/2014 Dr. Broadhead has been my eye doctor for a year now. 
What I like about him is that he takes the time to educate 
the patient about the health of the eyes. I feel that Dr. 
Broadhead is very genuine about his work. His work makes 
me feel that I'm in good hands. I found him in google due 
his right reviews from his patients. Dr. Broadhead is very 
friendly and professional; he has shared some of his 
experiences from doing humanitarian service with the Lions 
club in Mexico. I think that he is in this business because he 
cares about his patient and not just because of the money. 

Richard N. 5* 10/14/2014 Very friendly, easy to schedule, process was quick and 
painless 

Ricardo F. 5* 10/13/2014 Thank you for tou excellent service 
Amanda B. 4* 10/9/2014 Was very pleased on my first visit with Dr. Broadhead. I felt 

welcomed and that they cared about my needs and 
questions. I even got a welcome gift which I have never 
gotten before from any other doctor's office! They were 
great!! :) 

Trevor S. 5* 10/9/2014 Doctor and staff are very friendly and easy to work with. 
They are very knowledgeable and helpful. Very little 
waiting. 

Tiffany V. 5* 10/9/2014 All of the staff were friendly and knowledgeable. Dr. 
Broadhead took the time to explain all of my eye issues and 
address all of my concerns. My new glasses look great and I 
valued the help I was given when I couldn't decide which 
pair looked best. 

Heather B. 5* 10/8/2014 Everyone in their office is pleasant and very willing to help 
you. Great staff!! 

ella A. 5* 10/7/2014 you are the best I really liked your note thank you for being 
so nice to me I really like your glasses p.s I really want the 
iPad mini. 

Hannah D. 5* 10/7/2014 Thank you for assisting me quickly and very well. 
Kristine B. 5* 10/6/2014 I found Dr. Broadhead on line and read his reviews which 

were great. I wasn't disappointed. He is very knowledgeable 
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and works with you to get your prescription right when it 
isn't the norm. I will keep him for my permanent eye Dr. 

Tom N. 5* 10/4/2014 Great Service 
Judy S. 5* 10/4/2014 the doctor was awesome. The site was meet and tidy. 
Melissa C. 5* 9/30/2014 Excellent service, polite and friendly staff. Great selection of 

glasses and contacts. I will only bring my family here. 
Thanks for all that you do! 

Becky M. 5* 9/29/2014 I just moved to the area and needed a new eye doctor. I 
was so impressed with my first visit. The friendly office 
staff, the water bottle gift, and play area for my kids were 
wonderful. Dr. Broadhead was very knowledgeable and 
kind and I could tell he truly cared about my vision health. I 
made my husband an appointment that same day! Thank 
you! I will be referring others to this office. 

Lacey S. 5* 9/28/2014 Everyone there is so helpful and kind. Its where I got my 
first pair of glasses ever just a few years ago. Im glad I chose 
to go here. 

Sue O. 5* 9/28/2014 I had a problem with my eye and needed to be seen 
immediately, Doc Broadhead not only answered the phone 
before hours but found a time for me to come in that very 
morning. Thank you Doc Broadhead and staff! 

don J. 5* 9/28/2014 with all the issues with my eyes I could not have a better 
optometrist. You have effectively diagnosed the issues and 
referred me to excellent other specialists when required. I 
really appreciate the care and professionalism associated 
with your practice. 

 Lauren L. 4* 9/25/2014 Really nice office and really good checkup/testing done by 
the doctor. I was expecting the front desk staff to be a little 
friendlier. 

Jose Luis B. 5* 9/16/2014 I have been to different eye care facilities and out of all 
them I think progressive is the best. 

Liz F. 5* 9/7/2014 The staff at Progressive took extra time to help my son 
learn to care for his new contact lenses. They were patience 
and encouraging and made him feel comfortable with this 
whole process. THANK YOU!! 

Robyn B. 5* 8/30/2014 Great service and customer care! Dr. Broadhead was quick 
to see me and actually talked with me about what was 
going on. 

Jennifer M. 5* 8/25/2014  
Jennifer M. 5* 8/25/2014 I love how Dr. Broadhead is conscientious and concerned 

about his patients. My contacts weren't working out very 
well, so when I mentioned that to Dr. Broadhead he 
followed through and made sure I got a new trial set and 
now I am enjoying the freedom of contacts again. Thank 
you Dr. Broadhead for being so diligent in helping me see 
the best that I can. 
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Sarah H. 5* 8/22/2014 I like Progressive Eye Care because the workers there are 
really nice. I also like it because it really helps my vision and 
I like how I don't need to wear contacts during the day. The 
contacts are excellent. I love Progressive Eye Care! 

Galen G. 5* 8/15/2014 I love Progressive Eye Care because of their wide selection 
of glasses and sunglasses. They also provide the best care 
for my eyes, and I wouldn't want to trust anybody else but 
Dr. Broadhead 

Jodi B. 5* 8/14/2014 They were all so nice. 
Kristeen P. 5* 8/3/2014 Our family has been seeing Dr Broadhead for several years 

at Progressive Eye Care. It is always a good experience 
when we have appointments. All of the staff is friendly and 
professional. 

James David 
M. 

5* 8/2/2014 
Absolutely and purely professional to the max! 

Cameron M. 5* 8/1/2014 I had a great experience with Dr. Broadhead at Progressive 
Eye Care. He and his staff were very professional and made 
my time in their care very comfortable. I would and will 
recommend all my family and friends to Dr. Broadhead and 
his staff. Thank you to the staff for a great experience and 
for my little gift...nice thought. 

LaDean S. 5* 7/28/2014 I love progressive eye care and their attention to detail!! 
For quality eye care I would highly recommend Dr. 
Broadhead and his staff. 

Laurie W. 5* 7/26/2014 Always a pleasure to visit Progressive Eye Care. Dr. 
Broadhead is an excellent doctor, polite and very 
thorough…. great with kids too! Sheila and the other ladies 
in the office are friendly and very helpful in maximizing our 
insurance benefits as well as choosing and ordering glasses 
and/or contacts. We have been going to Progressive Eye 
Care for many years, for glasses and contacts for adults and 
children. Highly recommend them! 

Kiara R. 5* 7/25/2014 You guys are awesome. 
KEVEN C. 5* 7/25/2014 A complete and thorough eye health exam. Friendly 

customer service and great results. Highly recommended. 
Kyle H. 5* 7/25/2014 This is the best eye doctor I've ever been to, and I've been 

wearing glasses/contacts for about 20 years. They take 
great care of their clients, they have a great selection of 
frames, and their office has a clean, friendly atmosphere. I 
would recommend them to anyone! 

David M. 5* 7/16/2014 Best eye care I've ever had. The staff is awesome and it 
makes the experience way fun! instead of having to wear 
glasses, they gave me these cool iSee hard night contacts. 
Now I don't have to walk around with bulky glasses on my 
face, and I have my 20/20 vision without wearing anything 
at all during the day! 
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Mark N. 5* 7/13/2014 Dr. Broadhead and his staff are so kind and professional. 
They took time to explain information and answer my 
questions. Even though I live nearly half an... 

Mark N. 5* 7/13/2014 Dr. Broadhead and his staff are so kind and professional. 
They took time to explain information and answer my 
questions. Even though I live nearly half an hour away, I will 
happily make the trip to visit them again! 

Cara Lynn T. 4* 7/12/2014 I have finally found my permanent eye Dr. in Utah! Dr. 
Broadhead was very friendly and made sure I was 
completely informed about my eye health and my options. 
The only reason I didn't give 5 stars in that his staff seems 
to be a little lacking in following up to provide information 
when requested over the phone. 

 Mark T. 5* 7/10/2014 My time with the doctor was very beneficial and the time 
choosing frames was also a good experience. Everything 
was done in a timely manner. 

Lisa C. 5* 7/9/2014 A hassle free experience due to a very pleasant and caring 
staff! State of the art equipment and procedures. 

Jennifer R. 5* 7/9/2014 Excellent eye exam and glasses. Great office staff who are 
knowledgeable about insurance coverage and glasses 
option. Very caring doctor and support staff. 

Andrew D. 5* 7/9/2014 I had a great experience. 
Jennifer M. 5* 7/9/2014 I've enjoyed Dr. Broadhead's expertise when I had both my 

glasses examination (a few years ago) and my contact exam 
(more recently). One of the ladies in the front helped me 
find a pair of glasses that looked good and I still enjoy. But 
with my contacts, it has been more vague. Sometimes it's 
hard to know what questions to ask. So communication is 
probably the hardest thing. It's nice you are trying your 
best! Keep up the good work, because we see the world 
through our eyes! :) 

Kathleen S. 5* 7/9/2014 Great service, very comfortable atmosphere and Staff and 
Doctor very friendly. 

Amy J. 5* 7/8/2014 My family & I had an awesome experience with Dr. 
Broadhead & his staff at Progressive Eye Care! We will 
definitely refer everyone to them! Thanks ! 

Etsuko A. 5* 7/8/2014 The service was great as well as the quality. Definitely 
coming back! 

 Boden W. 5* 7/8/2014 I love how personalized the service is. The letter and gift are 
an added touch that just really shows you care. Thank you 

Kathryn W. 5* 7/8/2014 Great service. Very short wait time. 
Kristin H. 5* 7/8/2014 I was completely spoiled when I arrived and was treated 

like royalty!!!! 
Thomas Y. 5* 7/8/2014 Friendly service. 
Brooke H. 5* 7/8/2014 Awesome eye care office. The staff is super nice! 
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Diana J. 5* 7/8/2014 My family and I have received excellent care for our eyes at 
Progressive Eye Care. Dr. Broadhead is thorough with his 
examinations and he is patient to take the proper amount 
of time to verify the right prescription especially for contact 
lenses. The staff at the front desk are also very helpful and 
accommodating to the needs of my family. 

marsha H. 5* 7/8/2014 I my husband and I both rate Progressive Eye Care very high 
we always feel like a valued patient. We have been getting 
our eyes checked with Dr. Broadhead for several years, 
because we have trusted him and his staff with the care of 
our vision. They are very prompt and follow up in a timely 
manner. Thanks so much for all you do! 

Heidi V. 5* 7/8/2014 I have a complicated prescription, and Dr. Broadhead 
always takes the time to make sure it's just right. He's 
careful and thorough, and very skilled at what he does. He's 
also accommodating of emergencies. I once got a contact 
stuck very badly under my eyelid, and he made time for me 
to get right in to get it taken care of. The staff at 
Progressive Eye Care is professional and helpful. I highly 
recommend Progressive for all your eye care needs. 

Kevin F. 5* 7/8/2014 I was very happy with my experience at progressive eye 
care. The staff was very friendly and knowledgable. They 
also took a personal interest and made me feel like I wasn't 
just another customer. I highly recommend progressive eye 
care, and I will be a life long customer. 

Emily O. 5* 7/8/2014 Dr. Broadhead is very professional and knowledgeable but 
beyond that, he is willing to take extra time to find exactly 
the best prescription for each patient. I have had some 
challenges with my eyesight which other doctors could not 
solve. Dr. Broadhead kept working patiently at it until he 
found a solution that has worked for me over the years. I 
appreciate his extra efforts whenever I visit. 

Jamie H. 4* 7/8/2014 They are wonderful with me and my kids. Very patient and 
take the time to answer all the questions I have as a parent. 

Colton H. 4* 7/8/2014 My doctor is nice. 
Taylor H. 4* 7/8/2014 I like my doctor. He is the best. 
Shannon S. 5* 7/8/2014 I have never been treated so great at an eye care office! 

Everyone was extremely friendly and helpful. I will be 
referring anyone who needs glasses. 

 Terron B. 5* 7/8/2014 Been going to progressive for years. And love it they make 
me feel welcome and address all my concerns with my 
eyes. And have taken care of me I highly recommend them 

Mark C. 5* 7/8/2014 Everyone is accommodating and I felt at home in their 
office/clinic. Am a satisfied customer and all 4 of us in the 
family don't have any complaints with the service or quality 
of the eyeglasses we had. 
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Anjanette S. 5* 7/8/2014 I really appreciated the staff helping me pick out my 
glasses. I feel confident the glasses we picked were the best 
for me. I like the friendliness of the staff and feel very 
comfortable when I am there. Thanks for taking care of me! 

Cory M. 5* 7/8/2014 The staff is warm and friendly and make you feel very 
welcome. The service has always been prompt and I never 
feel like I am either being hustled along nor put off. And in 
the end, having an irregular cornea, I have never had better 
prescriptions than I have from Dr. Broadhead. 

nalani C. 5* 7/8/2014 I have been going here for 7 years and have had wonderful 
experiences. The staff is fantastic and knowledgeable. My 
children love going to get there eye exams and its rare 
when kids like doctor offices. I recommend this office to 
anyone because the wonderful experiences I have had. 

Jeffrey H. 5* 7/8/2014 We have been going to Progressive Eyecare for a couple of 
years now and have had a great experience every time 
we've gone. Dr. Broadhead is very knowledgeable and very 
thorough. Great service! 

Laura D. 5* 7/8/2014 I had a wonderful experience at Progressive Eye Care. Dr. 
Broadhead and his staff were very friendly and helpful. It 
took me quite some time to decide on some frames and 
they never made me feel rushed. My satisfaction with my 
choice was important to them. 

Thomas F. 5* 7/8/2014 The staff was professional. They were also friendly and 
made me comfortable. 

Taryn P. 5* 7/8/2014 I just started wearing contacts. It took awhile to figure out 
the right prescription, but it didn't cost anything extra to 
come back and make adjustments. 

Brandi B. 4* 7/8/2014 The doctor is very friendly and takes time for me. I went in 
with some eye troubles and he took all the efforts to verify 
that there wasn't a problem, and still gave me some 
solutions to help. I also went in with my daughter after 
thinking I'd sliced her eye with my fingernail. Again he took 
the time to ensure her eyes were ok. I've never had to wait 
very long and I like that there is a little play area to keep my 
daughter occupied while we wait. 

linzi O. 5* 7/8/2014 The staff is always very friendly and dr broadhead is always 
polite and informative. 

Monica R. 5* 7/8/2014 The staff is friendly and Dr Is very efficient 
LeAnne D. 5* 7/8/2014 My experience with everyone at Progressive Eye Care has 

always been great. When I moved to Utah I researched eye 
doctors online looking for someone new. Progressive Eye 
Care had such great reviews I have them a try and I was not 
sorry. The Dr. listened to my needs, concerns and previous 
experiences and gave me the most thorough exam I have 
ever had! I highly recommend Progressive Eye Care! 
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Brittany W. 5* 7/8/2014 Friendliest doc and staff!!! Very knowledgeable, and 
helpful. 

 Michael D. 5* 7/8/2014 I have worn glasses since I was 3 years old, I am now 14. Dr. 
Broadhead spent a lot of time with me, on more than one 
occasion, learning how to put in and take out my contacts. 
He is the best! 

Lauren D. 5* 7/8/2014 Always a great experience. I am 10 years old and started 
wearing glasses a couple of years ago. I can't wait to get 
contacts! 

TRACY K. 5* 7/8/2014 This staff and Dr. are always so friendly and eager to help! 
I've been going to this office for several years and I love it! 

Saul M. 5* 7/8/2014 5 Stars 
Craig D. 5* 7/8/2014 My last visit and lens upgrade was a great experience and I 

am very satisfied with the results. 
Samantha W. 5* 7/8/2014 Friendly staff! I've only had one misunderstanding with an 

order because of language issues, but it will be easily fixed. 
Davi L. 5* 7/8/2014 I was very pleased with the service and information I 

received from progressive! 
Deanna M. 5* 7/8/2014 Only place I will go! 
frieda M. 5* 7/8/2014 excellent service and professionalism in all they do at 

Progressive Eye Care. Our family of 6 has been going to PEC 
for the last 8 years and refuse to go anywhere else. I truly 
am thankful for the service received by the entire staff! 

Curtis A. 5* 7/8/2014 Great office, great people 
 Suzette A. 5* 7/8/2014 Great service, they take the time to answer any and all 

questions. Also work with you to find the most economical 
purchase for your needs. 

Derek V. 5* 7/8/2014 Super friendly staff in a professional setting. With state of 
the art equipment. 

Douglas C. 4* 7/8/2014 They did a great job. 
Joshua S. 5* 7/8/2014 You have the most friendly staff I've ever experienced at a 

doctors office. I am legally blind but with your help I can see 
20/20 vision so I feel you are very experienced in your field. 
The staff cares about everyone. Very greatful for this 
doctors office 

Marilyn G. 5* 7/5/2014 So glad to have a reliable place to take my glasses. 
Mandy C. 4* 7/4/2014 Fast friendly service, best contact lens fitting I've ever had. 
 A & D B. 5* 7/2/2014 Progressive Eye Care has it all. Dr. Broadhead is very 

conscientious and thorough. He will make sure you are 
seeing 20/20 and your contacts and glasses fit perfectly. 
The office staff is friendly and efficient. PEC's selection of 
frames is definitely the best in the south valley. They have a 
great selection of up-to-date styles and designer frames at 
reasonable prices. This is a great place to fulfill your vision 
needs. 
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Casey G. 5* 7/1/2014 Dr. Bankhead took the time to treat me as an individual 
with unique needs and concerns. I appreciated how 
thorough he was in reviewing the results of each exam and 
what that meant for me. The staff is so friendly and helpful. 
The entire visit, I understood what they needed me to do 
during the exam. The best visit to an eye doctor I've ever 
had. 

James S. 5* 6/24/2014 Progressive has state of the art equipment that makes an 
eye exam easy. The staff is friendly and it is great to work 
with a team that is honest and fast. 

Federico S. 5* 6/19/2014 Mi experiencia con el Doctor Broadhead fue muy favorable. 
Yo tengo Keratoconus en los ojos y es my problematico usar 
lentes de contacto, pero el Doctor Broadhead tuvo mucha 
paciencia y los lentes de contacto ahora me ayudan a ver 
mucho mejor. El equipo de asistentes de el Doctor 
Broadhead siempre son muy amables y me ayudaron con 
cuestiones de el seguro medico con respecto a el costo final 
de mis lentes de contacto. Yo recomiendo a Progressive Eye 
Care. 

Darrin D. 5* 6/18/2014 Nice office and friendly staff; the Dr. seems to genuinely 
care. 

Matthew V. 4* 6/17/2014 Excellent service, Took the time to ask questions about prev 
eye for my daughter and if she has had prev issues with 
perspiration in the past. 

Anastasia S. 5* 6/4/2014 The office looked very impressive, I got a letter from the 
doctor, a tour, and a gift. Everyone was very polite and 
friendly, even though I was a bit nervous since I hadn't been 
to an eye doctor in many years. I had a somewhat hard time 
understanding the lady that helped me pick out frames but 
other than that, everything went smoothly. 

 Raven F. 5* 6/3/2014 love this Doctor and his assistants. Dr Broadhead is just an 
awesome guy , very friendly. Right as you walk-in they have 
a cute card with your name on that welcomes you to the 
office. They also gave me a free little gift. Went in& it was 
fast and easy. He checked my eyes and gave me a couple 
options. I chose contacts and one of his amazing assistants 
gave me a practice round and helped me put them in & out. 
They even had my contacts there and ready to take home, 5 
STARS 

Michelle R. 5* 5/24/2014 Staff was great. They handled all the insurance stuff. My 
family is doing well with our new glasses 

Naomi 
Mackert 

5* 5/22/2014 Dr Broadhead has been very helpful to me in trying to find 
the best fit for my eyes as far as contacts go. The older I get 
the harder it is to get just what I need for my eyes to see 
the best they can. He and his staff are patient and friendly 
and I am so glad that I found them. 
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Ned K. 4* 5/21/2014 Always have a great experience when I come in. Everyone is 
super friendly and great to work with. Thanks!!! 

Mollie G. 5* 5/20/2014 I liked the office staff they were really helpful. Dr. 
Broadhead was great. Thank you 

Naomi M. 5* 5/20/2014 I'm still trying to find the best fit for my eyes as far as 
contact types go but the staff and doctor have been 
amazing working with me to find that fit. I'm happy with 
Progressive Eye Care and would recommend them to 
others. 

Mindy W. 5* 5/19/2014 Great people in this office.. Keep up the great customer 
service 

MiAe G. 5* 5/17/2014 I feel like the doctor was very professional he did Acero job 
and I was very well satisfied 

Matthew J. 4* 5/17/2014 Service was great for my eye exam. Didn't feel pressured to 
make my purchase there but was supported in making my 
contacts purchase at Costco. 

Christine G. 5* 5/17/2014 Very happy with the care I've received from Dr. Broadhead 
& his staff. They take time to make sure questions are 
answered & that I'm aware of some of the new 
technologies available when choosing my contacts. If it had 
not been for the gentle suggestion from Dr. Broadhead to 
give the bi-focal contacts a try, I would be glued to reading 
glasses. I'm thrilled to be able to see up close without 
having to make a grab for glasses. His staff is friendly & 
helpful when working an appt to meet my needs. 

Michael S. 5* 5/16/2014 Wonderful staff. Excellent service. Make an appointment, 
they bring you in early if you're there. Knowledgable and 
personable. 

Robert M. 5* 5/15/2014 Everything concerning my visit was great. I was taken care 
of in a timely and professional manner. Thankyou 

Sammy L. 4* 5/15/2014 Very knowledgeable and very courteous. Our family has 
been going to this office for years and we will continue to 
go there for our Eyecare needs. We highly recommend 
them to all. 

pauline M. 5* 5/14/2014 Quality care!! Thanks 
Nicole J. 5* 5/14/2014 I have always had a positive experience at Progressive Eye 

Care with Dr Broadhead and the office staff. They've always 
been very helpful with my insurance and any questions or 
concerns I have. 

Shanea F. 5* 5/14/2014 Love Love Love Dr. Broadhead! I had an optical emergency 
when I was 7 months pregnant and his staff brought me in 
right away to be examined. Thankfully it was nothing too 
serious. 

Sage M. 5* 5/12/2014 I got a check up and new contacts. The Dr. was very 
thorough and helped me get the right prescription because 
I have strange eyes. I have never seen better. 



These internal Progressive Eye Care Reviews are presented in a temporary format, 
while the reviews page remains under construction.   
 
 

Shauna 
Mitchell 

5* 5/9/2014 I have always had a good experience with the staff at 
Progressive eye care and feel that I am getting the best care 
that I could for me eyes. Because of a history of family eye 
problems Dr. Broadhead always checks for those problems 
so that if they arise we can catch them early. 

Shauna M. 4* 5/9/2014 I always have a good experience when I come. I just wish I 
would get a yearly reminder instead of having to remember 
when I am due and calling in myself. 

Rebecca P. 5* 5/8/2014 Prompt, efficient, and convenient 
Ross T. 5* 5/8/2014 My wife got her glasses a year before I did, and she had me 

go, and had a great experience, and I will return to renew 
my prescription, and enjoy my new glasses. Thanks 
Progressive Eye Care, your entire staff is very helpful, and 
Sheila, her husband and myself worked together at RC 
Willey. 

Shanin U. 5* 5/8/2014 Great experienced staff that is very patient. They let my 
wife try on 100's of glasses and they were very helpful. 
They also have a great selection of brands, including 
Oakley, Gucci, Nike, etc... 

Rossana M. 5* 5/8/2014 Super helpful and friendly 
Chad S. 5* 5/7/2014 Dr. Broadhead is very invested in his clients. He takes time 

to listen and explain any concerns. I would recommend him 
to anyone! 

Ean W. 5* 5/7/2014 Dr. Broadhead was very thorough with his exam and 
patiently explained any questions I had. The equipment 
used for the exam was state of the art and I was very happy 
with the service I received. There seemed to be a bit of a 
language barrier in the help I received from the lady who 
helped me with the pricing of my contacts/glasses and she 
was of average help when choosing frames. Nothing special 
about the ladies who checked me in for my exam. 

Susan P. 4* 5/5/2014 The staff at Progessive Eye Care is professional and 
efficient. I feel a sense of confidence when working with 
them that I am getting the best options for my vision needs. 
My vision is important to me and they make it a priority to 
give excellent care. 

Shirley G. 4* 5/5/2014 I have been a patient of Dr Broadheads for 10 years. Dr. 
Broadhead is a very thorough and caring. His staff is friendly 
and professional. It is a pleasure to do business with 
Progressive IEye Care. 

Shannon S. 5* 5/4/2014 Very thorough. I felt I had the most comprehensive eye 
exam in my life. 

Tamara G. 5* 5/3/2014 Fast, professional service! 
Vicki S. 5* 5/3/2014 It was a good experience. I prefer this eye care doctor and 

his company to the one I was with for several years. The 
staff were very helpful and friendly. I liked them enough to 
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have my husband alps switch over. He was recommended 
to me by my family doctor and I will continue to 
recommend them to other friends and family. 

Susan H. 5* 5/3/2014 Love the staff. They are always friendly and 
accommodating. 

K Mildon 5* 5/2/2014 I have 'difficult' eyes (tough prescription, astigmatism, 
corneas are too thin for Lasik) . Dr. Broadhead has been 
amazing helping me find a solution to correct my vision. The 
contacts he has helped me with are the very comfortable 
and are giving me the best vison I have had in a very long 
time. I appreciate Dr. Broadhead and his wonderful staff! 

Tyler M. 5* 5/2/2014 I have 'difficult' eyes (tough prescription, astigmatism, 
corneas are too thin for Lasik) . Dr. Broadhead has been 
amazing helping me find a solution to correct my vision. The 
contacts he has helped me with are the very comfortable 
and are giving me the best vison I have had in a very long 
time. I appreciate Dr. Broadhead and his wonderful staff! 

Sheila H. 5* 5/1/2014 Great Staff and Doctor!!!! 
Susan L. 5* 4/30/2014 The entire staff at Progressive Eye Care is Tops!! So friendly, 

knowledgeable, and caring. I currently live out of state, but 
make time during my visits to Utah to take care of my vision 
needs with Dr. Broadhead and his team. 

Tracy K. 5* 4/29/2014 I have been going to Progressive Eye Care for a few years 
now and the staff and doctor have ALWAYS been friendly 
and helpful. I would definitely recommend Progressive Eye 
Care to my friends and family! 

Thomas L. 5* 4/29/2014 Always great service from both the staff and the doctor. 
Sheila is the bomb!! 

Tina C. 5* 4/29/2014 Eye exam quick and informative. Did not purchase due to 
cost at the time. 

Wyatt P. 5* 4/27/2014 Dr Broadhead is great. He took the time to try several 
contacts to make sure I had the right "HD view". 

Deborah N. 5* 4/23/2014 Dr. Broadhead has been extremely patient and 
knowledgeable while helping my with my eye concerns. He 
is continually helping me find new ways to improve my 
vision with a variety of solutions. He is kind, caring, and 
never makes me feel rushed at the appointments. I have 
referred him to several family members and friends, and 
they have also been extremely happy with his service. 

Kim C. 5* 4/22/2014 Dr. Broadhead was recommended by many friends. We 
were impressed by the friendly office staff and technicians. 
Progressive Eye Care had cutting edge equipment, including 
an imager that eliminated the need for dilation while giving 
superior results. At each visit Dr. Broadhead has taken the 
time to carefully examine our eyes, explain his diagnoses 
and help us understand our options for treatment. Our 



These internal Progressive Eye Care Reviews are presented in a temporary format, 
while the reviews page remains under construction.   
 
 

experience with Dr. Broadhead has been very pleasant, and 
I highly recommend him. 

Hannah C. 5* 4/22/2014 Dr. Broadhead was recommended by many friends. We 
were impressed by the friendly office staff and technicians. 
Progressive Eye Care had cutting edge equipment, including 
an imager that eliminated the need for dilation while giving 
superior results. At each visit Dr. Broadhead has taken the 
time to carefully examine our eyes, explain his diagnoses 
and help us understand our options for treatment. Our 
experience with Dr. Broadhead has been very pleasant, and 
I highly recommend him. 

Shawna E. 5* 4/22/2014 I am very happy with the service and professionalism I get 
in this office. I have been going to Progressive Eye Care for 
several years and have never considered going anywhere 
else. 

Heidi V. 5* 2/5/2014 I've been seeing Dr. Broadhead for several years now. He is 
careful and thorough with his assessments, and doesn't quit 
until you're satisfied with your... 

C Webb 5* 5/9/2013 We have been going to Progressive Eye Care for about the 
last 4 or 5 years. They are awesome. The staff is very 
friendly and knowledgeable and Dr. Broadhead is excellent 
with families. We have not been disappointed with them. 
We have been to some pretty poor eye doctors, and Dr. 
Broadhead blows them out of the water. We will never go 
to any other eye doctor as long as Progressive Eye Care is 
around with Dr. Broadhead. 

Tracy Field 5* 3/5/2013 We moved here from Chicago over 8 years ago and didn't 
know anyone in the area. Our neighbor recommended Dr. 
Broadhead. As it turned out, both kids needed glasses at 
early ages. Dr. Broadhead and his staff were great with my 
kids; they have watched them grow up and have helped 
them with each stage...glasses to contacts and beyond. 
Both kids love going to the eye doctor. Even though I don't 
need glasses (yet) and I have always passed all of the eye 
exams/tests with flying colors, I recently learned of some 
serious eye problems in my family history that are difficult 
to detect. With this new information, Dr. Broadhead 
reviewed my charts, scheduled several tests and follow-up 
tests just to be sure we had covered all of the bases. As it 
turned out, he had been watching and testing for all of 
these eye problems for years. What a relief! I wouldn't trust 
anyone else with my eyes or my children's eyes. Dr. 
Broadhead and his staff are amazing. 

Dixie Wise 5* 2/27/2013 We were new to the area and I wasn't sure where to go to 
get the kind of care I did for 20 years in my hometown. Dr. 
Broadhead was recommended by a neighbor and I have to 
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tell you that it was the best eye exam I have ever recieved. 
He tested things that hadn't been tested before and took 
the time to talk to me and asked questions about my vision 
that I hadn't thought about. He was very kind and 
professional and I knew I was in good hands. I am happy to 
be a new patient and have scheduled appointments for my 
husband and son. I just wanted to say thank you to 
everyone there at Progressive - you were terrific! 

Rob G. 5* 11/26/2009 I am from Idaho and was visiting my father-in-law in South 
Jordan.  He suffered an eye injury on Thanksgiving Day.  I 
called Dr. Jeff Broadhead at Progressive Eyecare and asked 
for help.  He left his family during Thanksgiving dinner to 
assist us.  My father-in-law received treatment and was 
able to enjoy the rest of his Thanksgiving Day.  Here is a 
doctor and a eye care practice that you can count on and 
that really cares.  Thanks Doctor Broadhead! 

 


