
Newport Family Dental Care, PC Warranty 
WE STAND BEHIND OUR WORK IF YOU KEEP YOUR COMMITMENT TO GOOD 

DENTAL HEALTH! 
We are happy to offer a warranty to our patients for the dental work we perform. 

  Please read below for details about how our warranty works.  
 
What is covered: This warranty is limited to fillings, onlays, crowns, and bridges. 
These services are warranted for five (5) years if the following guidelines are met. 
Coverage includes breakage or loss of the restoration (not the tooth).  It does not 
include pulp (nerve) problems that may develop afterwards and the complications or 
treatment required as a result of pulp treatment. 
 
Our Commitment: 
We will give you a full diagnosis and treatment plan to maintain your dental health. We                
will explain the ideal treatment and offer any reasonable alternatives. We understand            
that not everyone can do the ideal treatment at all times. If an alternative is given there                 
may not be a warranty associated with that alternative treatment. We will use the              
guidelines below to help you make your treatment decisions. New innovations,           
materials and techniques are being developed every day. What we prescribe today is             
based on what we feel is the best we can offer to you at this time.  
 
Your Commitment: 
Successful dentistry depends on many factors, not just the professional skill of the             
dentist. There are many variables that are not in the control of the dentist such as your                 
daily oral hygiene, diet, general health, oral habits and care of your dental work. These               
are all very vital to the success of your treatment, so in order to maintain your warranty,                 
you will: 

1. Maintain advised cleaning appointments  
In general, this will be every 6 months but may be more often if your case                

requires more attention. You must be treated at our office within one month of the               
recommended timing for your re-care appointments. We recommend that you          
schedule your next re-care appointment in advance so that we can find a time              
that best fits your schedule. 

 
2. Complete associated dental treatment 

Most dental problems are not isolated. Failure to fix associated problems           
could adversely affect previous work, exposing it to unnecessary risk and           
failure. For example, if you are a night tooth grinder and a bite guard is               
recommended, it needs to be completed. If not, there is a good chance of              
breakage. Another example is a neighboring tooth with decay can spreading           
decay to previous work. 

 
After you have given your signature of satisfaction and acceptance of the restoration, 
the warranty begins.  Replacements or credit will need to be done by the original 
dentist.  No cash refunds. This warranty is valid only for treatment rendered by Dr. 
Sutton and does not extend to work replaced at any other office, for any reason.  
 

YOU WILL BE ASKED TO SIGN ELECTONICALLY TO SHOW THAT YOU HAVE 
READ, UNDERSTAND AND AGREE TO THE INFORMATION IN THIS FORM. 

 

 



 

 


