Lowe P L A S T I C S U R G E R Y

J AMES L OWE, M . D .

P LASTIC SURGERY

Dear New Patient:

We would like to take this opportunity to welcome you and to thank you for choosing Lowe Plastic Surgery
(LPS). We will do our best to provide you and your family with excellent care. We ask that you take a few minutes to
fill out the enclosed forms in your packet and to bring them to your appointment. Bringing a copy of your medication list
and a referral letter from your physician, if applicable, is greatly appreciated.
Our office schedules your appointment based on your complaint and the complexity of your problem. If you have
further concerns or you would like to request a more detailed evaluation, a second appointment may be required. We will
do our best to accommodate all of your clinical concerns and we want to ensure that adequate time is allotted to address
each problem. In addition, if you are coming for a skin cancer screening or for a specific facial skin concern or laser
evaluation, we ask that you not wear makeup to your appointment.
If you are coming in to discuss a possible surgery or surgical procedure, please note that the procedure in most
cases cannot be performed at the time of your consultation. Surgical procedures require evaluation, time allotment,
medication modifications, and preparation that cannot be predicted in advance. The physician will also determine if he or
she has the appropriate expertise to perform the procedure and if further medical evaluation is required.
Please bring your insurance card and driver’s license to your appointment. All services must be paid for at
the time care is rendered, including co-payments, deductibles, and co-insurance amounts. Failure to provide 48
hours’ notice when cancelling an appointment will result in a minimum of a $30 cancellation fee. While payment
with credit cards and checks is welcome, we do not accept checks for same day cosmetic procedures.
We always welcome your comments and suggestions. If you have any questions about your upcoming visit,
please call us at 405-942-4300.
Warmest regards,
Dr. James Lowe
Lowe Plastic Surgery
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