
 
 
 

Financial Policy 
 

Thank you for choosing Bond Dental Studio as your dental healthcare provider. 
We are committed to providing the highest quality of care possible. The 
following is a statement of our financial policy that we require you to read and 
sign before treatment.  
 
Self-Pay Patients: Full payment is due at the time of service unless alternate 
financial arrangements have been made in advance. For your convenience, we 
accept Visa, Mastercard, Care Credit, check and cash. NSF checks will incur a 
$25.00 fee.  
 
Insurance Patients: Dr. Hyvel is a preferred provider for Metlife Dental PPO, 
Delta Dental PPO and Cigna Dental PPO. We will submit all insurance claims 
for you as a courtesy. All co-pays, deductibles and patient portions will be due at 
the time of service.  
 
Extended Payment Plans: All extended payment plans, for self-pay as well as 
insurance patients are done through Care Credit, which is a third party financing 
company. They offer a wide variety of payment options including some interest 
free payment plans. If you have any questions regarding Care Credit, please ask 
one of our staff members. 
 
Usual and Customary Rates: Bond Dental Studio is committed to providing 
the best and most cost effective treatment possible for our patients. We charge 
fees that are usual and customary for our area. You are responsible for 
payment in full regardless of your insurance company's determination of 
“Usual and Customary Rates”. Often times, these determinations are arbitrary 
and unrealistic. 
 
Past Due Accounts: Past due accounts are referred to a collection agency. A 
collection fee ranging from $10.00 to 35% of the balance due may be added to 
your unpaid balance to recover costs of collection. In the event of litigation, you 
are responsible for court costs as well as attorney fees.  
 
It is your responsibility to alert us of any change to your insurance 
coverage. Please bring the insurance card or any other pertinent 
information that will allow us to determine the benefits available to you. 
Regardless of claims pending, as long as there is an open balance on your 
account, a statement will be sent you. If the insurance company refuses/delays 
payment, or covers part of the bill, timely payment for the total balance is 
expected from you.   If you have any questions regarding your account, please 
contact Bond Dental Studio at (630) 584-0481. Thank you for understanding 
our financial policy. 
 
I have read and understand the terms of this Financial Policy:  
      
     
 
Date_________   Signature____________________________  
 


