
A Patient’s Guide
Outpatient Surgery

2500 Fondren, Suite 350
Houston, Texas 77063

713-782-8279
Fax: 713-782-3139

To confirm your appointment or to ask
questions, please call:

713-782-8279
Your Reminder

Patient’s Name: _______________________________

Your procedure is scheduled for:

Time: ________________     Date: ____________________

You should arrive at: _____________________________

Special Instructions: _____________________________

___________________________________________

___________________________________________

DIRECTIONS TO THE CENTER

PPS-201 (07/09)

We are located on the third floor of the Piney Point Professional
Building at 2500 Fondren Road, just north of Westheimer Road.
You can reach our facility from Westheimer by accessing
Fondren Road, traveling north and our facility will be on the
left. If you are coming from San Felipe / Memorial Drive you
will turn onto Piney Point South, which will then become
Fondren Road, our facility will be on the right. There is plenty
of free parking in the parking garage.

FEES

Piney Point Surgery Center charges a facility fee for each
surgical procedure performed by your surgeon. This fee
includes the cost of nursing personnel, medications,
supplies and the use of the operating and recovery rooms;
specialized operating room monitoring equipment and use
of the admitting and discharge rooms.

You will receive a separate bill from your surgeon, your
anesthetist (if one is necessary for your procedure) and any
other professional services you may receive while you are
here (example: radiology, pathology or lab work).

Day of service charges are estimated based on the
procedures scheduled. Final charges are based on actual
procedures and any implants used during surgery.

MEDICAL INSURANCE

The Surgery Center Business Office will contact you to
discuss any financial arrangements prior to your procedure.
We should be able to estimate the cost of your procedure.

Our fee is for the facility which includes the operating room,
recovery room and certain anesthesia and surgical supplies.
The surgeon, anesthesiologist, pathologist and radiologist
(if applicable) will bill you separately for their services.

• Patients with insurance are asked to pay their co-
payment and any deductible as a deposit on the
day of the surgery.

• Uninsured patients will be required to pay on or
before the day of procedure.

• Your insurance will be billed as a courtesy, however,
the balance remains the patient’s responsibility.

If you have questions regarding fees or insurance,  please
feel free to call us.

Piney Point Surgery Center accepts Visa, MasterCard,
Discover, personal checks, cashier’s checks and cash.

Piney Point Surgery Center is a physician owned partnership.
Your physician will provide you with information on behalf
of the Surgery Center, regarding his or her ownership or
financial interest in our Center.

YOUR RECOVERY

What happens right after my surgery?
While in the operating room, you will be transferred to
a special bed, then wheeled to the recovery room. There,
nurses frequently check your blood pressure, pulse and
respiration rate. Medications for pain or nausea may be
administered. Since many patients feel s l ightly
disoriented after surgery, your nurse will first assure you
that the surgery is completed and that you are safe in
the recovery room. You will remain here from 30 minutes
to one hour. Then you will be transferred to the patient
care area where your family member or friend may join
you. If you have no nausea, you will be given water,
apple juice or carbonated beverages.

How will I feel?
Most patients feel a bit groggy, light-headed, dizzy, sore
and slightly nauseated. How you feel depends on the
complexity of your procedure, how long you were in the
operating room, your pain threshold and what type of
anesthesia you were given. Each person responds differently
to surgery and the effect of anesthesia. It is important to
communicate with your nurse and let her know if you need
pain medication or have special concerns.

How soon can I return home?
Once your vital signs are stable, you feel comfortable and
alert, and your nurse determines that your condition meets
all discharge criteria, you may return home when
you feel ready.  You may not be completely pain-free.  Time
may vary depending on the type of anesthesia used, the
length of time spent in the operating room, and your
individual response.

What if I don’t feel ready to go home?
Once all discharge criteria are met, you may return home.
If you wish to remain at the center a bit longer, however,
simply ask your nurse. She will be glad to discuss this
option with you.  We do recommend that you leave before
the effects of your anesthesia wear off completely. This
helps reduce pain for the trip home, and allows you to fall
asleep more easily and rest more comfortably once you
return home. Studies show that the familiar surroundings
of home actually help speed recovery and reduce the need
for pain medication.

A responsible person must drive you home and you
must have a responsible person in attendance for
the first 24 hours.

YOUR RECOVERY AT HOME

Once you feel alert and comfortable, you will be asked to
get dressed. Before being escorted to your car, we review
your homecare instructions with you and give you a copy
for easy reference.

You may or may not feel sick to your stomach while
driven home. Slight nausea may be experienced as a
side-effect of anesthesia. If you begin to feel sick, stop
the car, roll down your window and allow yourself a
breath of fresh air.

What should I do when I get home?
To hasten your recovery, we
recommend that you rest comfortably
as soon as you get home. Patients
typically feel sleepy most of the day.
You may begin your regular diet and
resume normal activity when you and
your doctor determine you are ready.

Within a few days after your procedure, a nurse from the
center will call to find out how you are doing.

What should I do if I have a problem?
If you feel your condition is an emergency, please contact
your doctor immediately, call 911, or go the nearest
emergency room.

If you have questions or concerns please feel free
to call (713) 782-8279 from 6 a.m. to 5 p.m., Monday
through Friday.

What home-care instructions should I follow?
Written Post-Operative Home Care Instructions will be
given to you before leaving the surgery center. Please follow
these instructions carefully. Be sure to contact your doctor
if you have any questions.

Thank you
for allowing us
to care for you.

AVOID ALCOHOLIC BEVERAGES OR SMOKING
TWENTY-FOUR HOURS PRIOR TO SURGERY.

At Piney Point Surgery Center, your comfort and
safety are always our top prior it ies.  We
provide same day surgical services for a number of
medical disciplines.
Our entire program has been carefully designed with
you in mind to meet your specific needs. As
specialists, we are able to provide personalized
attention and quality care.
Our facility has Medicare Certification and is
licensed by the state of Texas.  We are active
members of ASC Association and Texas Ambulatory
Surgery Center Society.
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Each patient shall have the RESPONSIBILITY to:

❖ conduct themselves in a quiet and orderly manner.

❖ follow and participate in the treatment plan he/she develops
with his/her health care provider and in cooperation with
the healthcare team.

❖ communicate honestly and directly and provide, to the best
of your knowledge, accurate and complete information
about present complaints, past illness, hospitalizations,
prescriptions, over-the-counter medications, herbal
remedies, dietary supplements and other matters relating
to your health.

❖ consequences resulting from non-compliance and his/her
actions if he/she refuses treatment.

❖ follow the organization’s rules and regulations affecting
patient care and conduct.

❖ be considerate to the rights of other patients and facility
personnel and for assisting in the control of noise,
unauthorized smoking and the number of visitors.

❖ respect the property of other patients and the health care
organization.

❖ make it known whether he/she clearly comprehends the
course of his/her medical treatment and what is expected
of him/her.

❖ assure that the financial obligation of his/her care is fulfilled
as promptly as possible.

❖ tell their doctors about any living will, power of attorney,
or other advanced directive.

❖ inform the facility of a violation of patient rights.

❖ communicate any safety concerns including perceived risks in
his/her care, and unexpected change(s) in their condition.

PREPARING FOR SURGERY

Please be sure to talk to your doctor about any daily medication
you are currently taking, especially for heart, diabetes or blood
pressure problems. Be sure to mention any over-the-counter
drugs such as aspirin, Tylenol, Advil, Motrin, Nuprin, Aleve any
herbal supplements or blood thinning medication. Your
doctor will give you instructions about taking any medication
prior to surgery.

The Night Before Surgery:
For your safety, please do not eat or drink anything after 12:00
midnight (including water) the night before your surgery.

This includes hard candy,  gum or prescription medications,
unless ordered by your doctor. In this case, take medications
with only a small sip of water.

You may brush your teeth and rinse out your mouth. If you are
scheduled for surgery after 12:00 noon, you are allowed to
have clear juice, coffee without milk, or tea up until 6:30 a.m.

When to Notify Your Doctor:
If for any reason you cannot keep your scheduled appointment
for surgery or you notice one of the following, please contact
your doctor immediately:

❖ You suspect that you are pregnant.

❖ You experience any change in your health such as a
cough, fever or a cold.

The Day of Surgery Checklist:
Here is a quick checklist for the day of your surgery:

❑ be sure to have an adult present to accompany you home
and be with you 24 hours.

❑ please leave your valuables, including jewelry and
watches, at home.

❑ biological or custodial parent of minor patients must be
present in the building at all times.

❑ wear comfortable, loose fitting clothing.

❑ please do not wear contact lenses or make-up.

❑ if your child is scheduled for surgery, we encourage
you to bring his or her favorite toy for extra comfort.

❑ please leave children not having surgery at home.

❑ Please bring a written list of the medications you are taking
along with the dosages.

❑ Please bathe or shower prior to your surgery, do not use
lotions or powders.

❑ bring insurance card and picture IDs.

IMPORTANT!

PLEASE FOLLOW THESE INSTRUCTIONS

Nothing by Mouth

NO GUM, MINTS,CANDY OR TOBACCO!  NO SMOKING!

If you are having surgery from 6 a.m. to noon:

❖ Do not eat or drink after midnight the night before the
surgery, not even water.

If you are having surgery after 12 noon:

❖ Do not eat solid food after midnight. You may have
water, clear juice (not orange juice), coffee without milk,
or tea before 6:30 a.m.  After 6:30 a.m. do not eat or
drink, not even water. Do not use breath mints, tobacco,
or chewing gum.

MEDICATIONS

❖ If you are on medicines for high blood pressure, take
your pill with a small sip of water at the usual time.

❖ If you are on medicines for seizures, take your pill with a
small sip of water at the usual time.

WHEN YOU ARRIVE AT THE

SURGERY CENTER

After you have checked in reception desk, one of our nurses
will take you to the admitting area. Your nurse will escort
you to a dressing room where you will be asked to put on a
special gown, cap and slippers.

THE PROCEDURE ITSELF

Your surgeon performs the procedure, assisted by our
registered nurses and trained technicians, and monitored
by an anesthesia team member. After your procedure,
you’ll be ready for our fully-equipped recovery room
where you’ll be attended by your anesthetist and recovery
room nurse until you’re ready to go home. The anesthetist
will release you at the appropriate time.

Anesthesia services are
provided by anesthesia care
providers highly qualified in
all aspects of outpatient
anesthesia. Your anesthetist
will examine you before
surgery and answer any
questions you may have. Be
sure to talk to your anesthetist about any medications you
are currently taking, even over-the-counter drugs and herbal
supplements.

The appropriate type of anesthesia will be determined
by your surgeon in consultation with the anesthetist.

BEFORE YOUR SURGERY

Scheduling:
Your physician’s office will arrange your surgery/procedure
at Piney Point Surgery Center. One of our staff members
will call you prior to your surgery to obtain information
necessary to complete your medical records and to finalize
the financial arrangements for the Center’s portion of
your care.

A Nurse will also speak with you prior to your procedure
to complete a health questionnaire and review preoperative
instructions, and answer any questions you have
concerning our facility or your procedure. The doctor’s
office provides us your home phone number so that our
nurse can contact you 24 to 72 hours prior to your
procedure. If you will not be at this number you must call
us to provide information at least 24 to 72 hours in advance.

You must speak with someone at the surgery
center to discuss your Patient Rights and
Responsibilities at least one day in advance of your
procedure or your procedure will be cancelled.

STATEMENT OF PATIENT RIGHTS AND

RESPONSIBILITIES

Each patient shall have a RIGHT to:

❖ respect, consideration and dignity.

❖ freedom from discrimination on the basis of race,
religion, handicap, medical condition, sex, age or
ethnicity and the right to impartial access to
treatment(s) and/or accommodations that are available
within the facilities capacity, its stated mission and
applicable law and regulation.

❖ personal and informational privacy.

❖ be treated with confidentiality and, except when
authorized by law, patients shall be given the opportunity
to approve or refuse the release of disclosures and records.

❖ safe, efficient, cost-effective treatment.

❖ appropriate information concerning their diagnosis,
treatment and prognosis within a reasonable timeframe.
When it is medically inadvisable to give such information
to a patient, the information shall be provided to a
person designated by the patient or to a legally
authorized person.

❖ be given the opportunity to participate in decisions involving
their health care, except when such participation is
contraindicated for medical reasons.

❖ include his/her family in care decisions and/or to delegate
decision-making to specific persons and/or appoint a
surrogate to make healthcare decisions on his/her behalf
(to the degree permitted by State Law).

❖ give informed consent prior to the start of a procedure
and/or treatment.

❖ appropriate assessment and management of pain.

❖ change primary or specialty physicians if other qualified
physicians are available.

❖ have an advanced directive (such as a living will, health care
proxy, or durable power of attorney for health care) concerning
treatment or designating a surrogate decision maker with the
expectation that the facility will honor the intent of directive as
allowed by facility policy and to the extent permitted by law.
A copy of Piney Point Surgery Center’s policy concerning
advanced directives can be provided upon request prior to the
date of your scheduled procedure.

❖ be free from restraints or seclusion that are not medically
necessary or used as a means of coercion, discipline, staff
convenience, or retaliation.

❖ Information shall be available to patients and staff concerning:
❖ Patient rights;
❖ Patient conduct and responsibilities;
❖ Services available and professional status of care givers;
❖ Provisions for after-hours and emergency care;
❖ Fees for services and explanation of benefits;
❖ Payment policies;
❖ Patients’ rights to refuse to participate in experimental

research; and,
❖ Methods for expressing complaints and suggestions

to the ASC.
❖ Disclosure regarding physician financial interest or

ownership in the ASC.

Complaints, suggestions or concerns may be directed
to the Administrator of Piney Point Surgery Center at
713-782-8279.  If you are not provided an acceptable
resolution, the Department of State Health Services is the
responsible agency for ambulatory surgical center complaint
investigations. Any complaints may be submitted to:  Director,
The Department of State Health Services, Health Facility
Compliance Division, 1100 West 49th Street, Austin, Texas
78756, 1-888-973-0022.
To contact Medicare Ombudsman, call 1-800-MEDICARE; or
email at www.cms.hhs.gov/center/ombudsman.asp


